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K npukasy ['eHepalibHOro qupeKropa

Ne 8 ot «12» HOos0pa 2021 r.

«O6 yrepxkaernu OdepTsl 0 peanu3alnH
TYPUCTCKOr0 IPOAIyKTa, (opM cueTa u aKTa-oT4eTay

Odepra 0 peanau3zanuu TYPHCTCKOI0 NPOAYKTA

r. KenesHoBoAcCK
O6mue moroKeHUus

JlanHbI# JOKYMEHT ABIAETCA OQHIHATPHEIM IIpeyIoskeEreM OOmecTsa ¢ OrpaHHYeHHOM
otBeTcTBEHHOCTRIO «Jle Tma» (mamee mo TekcTy — «TypareHT»), BEIIOJHSIOMIENO NOPYYCHHE
«Typoneparopa» (Typomepatop BeIOHpaeTcs 3aKa3dHKOM IIYyTEM BEIOOPA COOTBETCTBYIOLIHX
HapaMeTpoB Ha HIDKEHA3BAaHHOM caifTe), 3aKTIOYHTEH JOTOBOP Ha HMIKEYKA3aHHBIX YCJIOBHSX.
Odepra pasmelnena B cerd MaTepHeT Ha oQuumansHOM caiite Typarenta B cetH MHTepHeT,
PacIoIOKeHHOM II0 anpecy www.globalgid.ru u B o0s3aTeNnbHOM MOPS/IKE IIPEIOCTABIAIOTCS
3aka3uMKy IIOCPEICTBOM HAIpaBIeHHs Ha TeneOH HIM IO aJpecy SJIEKTPOHHOH MMOYTHL,
coobmaemoro 3axkazumkom mpH coobmeHnn uHbOpMAIMU 0 3akasuMke. B COOTBETCTBHH CO
crateeil 435 I'paxkmanckoro komekca Poccmiickoil ®emepalliy JIAaHHBIH TOKYMEHT SBJISETCH
odeproi.

JloroBop 3aKiIIO9aeTcs IyTeM akIelTa OTKIMKHYBITAMCs Ha obepTy ammoM (faiee Io
TEKCTY — «3aKa3uuKy). [TonHsmM 1 5e30r0BOPOYHEIM aKIIEITOM 0QEPTH ABIAETCS OCYINECTBICHHE
3aKa3yMKOM YACTMYHOMN WM TOJHOW OMIartel B aapec TypareHTa cdera, BEICTABICHHOTO
Typarearom (¢ J@HHOIO MOMEHTA JOTOBOp CUMTaeTcs 3aKmoueHHBM). Odepra Moxker OBITH
orossaHa TypareHTtoM B 000 MOMEHT IO €€ NIPHUHSTHSA, TO €CTh A0 MOMEHTA OILIATHI CUeTa
3aKa3urKOM.

B Texcre Hactosmel odepThl HCHONB3yeTcs Kak TepMHH «odepray», 0003HAYArOLIHE
IPEJUIOKEHNE 3AKIIFOYATH TOTOBOP, BEITEKAIOIIME U3 3TOr0 NpaBa B 00A3aHHOCTH, TaK ¥ TCPMHH
«IOTOBOPY», B TEX CIIydasx KOTJAa HIET pedb O pealH3aliy IIpas | UCIOJHEHAH 00S3aHHOCTEH 1O
yIKe 3aKITFOYEHHOMY JIOTOBODY.

[TucemenHas GopMma JOroBopa CYATAeTCH COOMONEHHOH B cuuy cr. 434 I'paxpaHcKoro
kozekca Poccuiickoit @enepanmn. K HacTosmeMy J0roBopy NpUMEHSIOTCS NOJIOKEHH CTaTeH
421, 429, 779, 1005 I'paxxpanckoro kozekca Poccuiickoi Menepanyn.

1. Ilpexmer gorosopa

1.1. Typaremr obs3yercs no 3ajaHWio 3akasuyuka OKasaTh YCIYyTH IO 10A00pYy,
KOHCYJIBTHPOBAHUIO, OPOHMPOBAHMIO H OILIATE TYPHCTCKOrO MPOAYKTa B MOPSAIOKE H B CPOKH,
yCTaHOBJIEHHBIE HacTosme odepTol, a 3akazauk omnaTuTh TypHCTCKHAA IPOIYKT.

Peanusanus TYPHCTCKOTO IPOAYKTa OCYHIECTBIAETCS TyponeparopoM ¢ NpHBICYCHHEM
ans ororo TyparenTa Ha OCHOBaHMM IopydeHma Typomeparopa, CHEIYIOIIETO M3
COOTBETCTBYIOMIEr0 TIpakiaHcKo-npasosoro goroeopa. Cormaceo crateam 9, 10.1. @3 or
24.11.1996 1. Ne 132-®3 «O6 ocHOBax TYPHCTCKOM meaTensHOCTH B Poccuiickolt Peaepaumy.
Typarent BeImonHEseT nopydeHue Typoneparopa, AeHCTBys Ho nopydeHnto Typomepartopa H 3a
ero cyerT. 3aKa3uuk 00sS3yeTCs OIUIATHTH NPHOOPETaeMbIH KOMIUIEKC YCIYT IMyTeM MepeuHClIeHns
JeHeXHBIX cpefcts TypareHTy. B ciydae HaIW4yds IPEABAPUTE/IPHOIO MUCbMEHHOIO COTJIACHS
TyparenTa omnara MOKeT OBITh OCYIIECTBIEHA YTEM BHECCHUS HAMAYHAIX JEHEKHBIX CPE/ICTB,
B IIOPAJIKE, YCTAHOBICHHOM 3aKOHOaTebeTBOM PO,

1.2. Oxazanme ycuyr, BXomimx B TypHCTCKHH HPOAYKT obecred
TypucTCKHIA MPOAYKT, OTBEYAIONMH ykasaHHeIM B 3akase TpeOOHa

DOTIEPATOP.
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(dopmupyercs TyponepaTopoM, CBEACHHA O KOTOPOM NPEIOCTABIISIOTCS Virva ST-BEIOOpE
napaMeTpoB TYPHUCTCKOTO NPOAYKTA H COACPXKHTCSI B CHETE, HAHPARIIs ~ KY
TyparenTtom. ITonaslit HepedeHs U MOTpeOHTENBCKHE CBOHCTBA TypHCTERG 1
B cueTe. B KOMIUIEKC YCIIyT, BXOJSIIHMX B TYPHCTCKHH MPONYKT, MO 1o
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pasMEeNIEHNIO, YCIYTH TO0 TNEepeBOo3Ke, TpaHcdep, SKCKYPCHOHHEIE YCIYTH, MEIMIIMHCKOE
CTpaxoBaHHe, CTPaXOBaHHE PACX0A0B, BO3HUKIIHNX BCIEACTBUE OTMEHEI MOE3KH 3a IPaHHUILY MK
M3MEHEHHs] CPOKOB TNpeObIBaHWS 3a IpaHHULeH, coieiicTBHE B Iepenave MOKYMEHTOB JUIA
odopmiieHus BU3BI M UHEIE YCIYTH, YKAa3aHHBIE B CUETe,

2. IlpaBa ¥ 00513aHHOCTH CTOPOH

2.1. Typarenr obs3yercs:

2.1.1. Oxasare yclyru 1o KOHCYJIBTHPOBaHMIO, OPOHHPOBAHMIO M OIUIATE TYPHCICKOIO
OPOAYKTa, B NOPAIKE U B CPOKH, YCTAHOBIICHHBIC HACTOAIIEH 0(epToi.

2.1.2. TlpenocraButh 3aka3zyuky HH(OPMAIIHAIO:

* 0 MOTPEOHTENBECKUX CBOMCTBAX TYPHUCTCKOTO MPOAYKTA, OTBEYAIONMEr0 YKa3aHHBIM B
3akase TpeboBaHusaM 3aka3duKa, BKIOYad HHbOpManmio 00 06IIei neHe TYpHCTCKOro MPOyKTa
B py0iiax, 0 npaBuiax M yciaoBHAX 3(GGEeKTHBHOTO B G€30MacHOro HCIOIb30BaHMA TYPHCTCKOTrO
IpOMyKTa,

* 0 IporpaMme NpeObIBaHKs, MapIUPYTe H 00 YCIOBHAX MyTEIIECTBHA;

* 00 yCTOBMAX NPOXABAHKA (MECTE HAXOXKICHHU CPEJICTBA PA3MEIIEHH S, Er0 KaTerOpHH)
U NHUTAaHUS; yCayrax IO IepeBo3ke 3aKka3udka B CTpaHe BPEMECHHOTO MPeOBIBAHUS, O HAIHYHH
5KCKYPCOBO/IA H/UIH T'Hla—TIePEBOIYMKE, MHCTPYKTOPA-IPOBOJAHHAKA, & TAKIKE O JOTIOJHHTEIBHEIX
ycayrax;

* O IOPAAKE M BPEMEHM BBIJ@YH IIEPEBO30YHBIX IOKYMEHTOB, CTPAXOBOIO IIOJIHCA,
Bay4epa, HHPOPMAMOHHEIX MAMATOK M HHBIE MATEPHAIOB, HEOOXOAUMBIX I COBEPIICHHA
nyremecTsas (Hanee — ConmpoBoUTENbEHEIE JOKYMEHTEL);

* 0 IpaBHiIaX BBE3[a B CTpaHy (MECTO) BPEMEHHOrO MpeObIBAaHHS M BBIE3[A U3 CTPAHEI
(MecTa) BpeMEHHOro NpeOhBaHHS, 00 OCHOBHBIX NOKYMEHTaX, HEOOXOIMMBIX I Bhe3Ja B
CTpany (MEeCTO) BpEMEHHOTO NpeObIBAHMS M BEIE3/Ia K3 CTPaHbl (MECTa) BpEMEHHOTO IpeOhIBaHHA,
BKJTIOYAs CBCJCHHS O HEOOXOJMMOCTH HalM4MsA BH3B! UL BBE3[a B CTPAHY M (MIIM) BhIE3/a U3
CTpaHbl BDEMEHHOTO [IpeOLIBAHUS;

* 0 HEOOXOMMMOCTH HAMAYHS y 3aKa39uKa HeOOXOJHMBIX JUTS COBEPITIEHHUS Ty TEIIECTBHAS
JIOKYMEHTOB, BKJIXOYas 3arpaHHYHbIA [1aCIIOPT (B TOM YHCJIC OTACIBHEIN 3arpaHWYHbIN [ACHOPT
pebenka), CpoK JEHCTBHA KOTOPOIO 3aKaHYHBAETCS HE MEHEE UeM dYepe3 IIeCTh MECSIEB II0
OKOHYAHWH IIyTEIIeCTBHs, eI HHOH CPOK NEeHCTBUSA He NpelyCMOTPEH MpaBHIAMH BHE3Na B
CTpaHy BPeMECHHOI'0 IIpeObIBanys, HATHYHE HOTAPHAILHO 3aBePEHHOTO 3asBJICHHUS OT POJHATeNeH
Ha BBIE3]l HECOBEPUIEHHONETHEr0 pebcHKa (Kak Ais oOpMIeHHS JAOKYMEHTOB, TaK W JUIS
COBEPIIECHHS IT0E3/IKH);

* O TAMOXCHHBIX, IMOrPAHHYHBIX, MEHMITMHCKHX, CAHATAPHO-3MUJEMHOIOTHIECKHX H
HHBIX IpaBHIax (B 06BeMe, HCOOXOHMOM IS COBEPIIEHMS MY TEIIECTRHS);

* 00 OCHOBHBIX JOKYMEHTaX, HEOOXOJHMEIX UL BbE3la B CTPaHy (MECTO) BPEMEHHOIO
npeOLIBAHUS H BBIE3Ja H3 CTPaHBI (MECTA) BPEMEHHOI0 TPeOBIBAHHS;

* 0 TpeOOBaHHUAX, MPENBABIIEMBIX IOCOILCTBOM (KOHCYJIECTBOM) CTPaHBI BPEMEHHOTO
npeGeBannd K OQOPMICHHIO BH3BI H CPOKY /€HCTBHsI 3arpaHHYHBIX MAcHOpPTOB, HMOPSIKE H
CpOKax 0(OpMIIEHHA BH3 KOHCYITHCTBAMH HHOCTPAHHEIX FOCYIAPCTE;

* 00 OmacHOCTsAX, C KOTOPHIMH 3aKa34yWK MOXeT BCTPETHTECS IIPH COBEPLICHHH
HYTELHECTBBH;

* 0 HEOOXOMMMOCTH TPOXOMUTH MPO(GHUIAKTHKY B COOTBETCTBHE C MEXIyHAPOIHBIME
MEJTUITHHCKUMY TPEOOBAHMAMHE, /M 3aKa34MK [IPE/IIOIaraeT COBEPIINTh Y TEMIECTBHE B CTPAHY
(MECTO) BPEMEHHOTO NpeOpIBaHusA, B KOTOPOH OH MOJKET IMOABEPTrHYTECS IIOBBILIEHHOMY PHCKY

HOEKIHOHHBIX U Napa3suTapHsIX 3a00JICBaHMI U 0 MEpaX MX JTHYHOH IMPOQUIAKTHKH;




0c0o00i OXpaHOM, COCTOSHHH OKPYM(KAroIeH cpeibl (B o0beMe, HEOOXOIHMO UL COBEPIICHHSA
Ty TEINeCTBU);

* O TIOpAZKE JOCTYNA K TYPHCTCKHM pPECypcaM € y4eTOM IIPHHATHIX B CTpaHe (MecTe)
BPEMEHHOT0 NTPe0BIBAHUS OTPAHHIUTEIBHBIX MED;

* 0 MECTe HAXOKAECHUS, MOYTOBBIX aapecax H HoMepax KOHTAKTHBIX Tele(GOHOB OpraHoB
rocymaperseHHolt Biactu Poccuiickoii @exepanuy, AMIUIOMATHYECKHX TIPEJICTABUTENHCTB M
KOHCYIBCKHMX yupexaeHuit Poccmiickoit ®Pemepanmu, HaXosmuxcs B CTpaHe (Mecre)
BpEMEHHOr0 NpeOBBaHHA, B KOTOpPHIE TYPHUCT (3KCKYPCAHT) MOXET OOparuTeCs B Clydae
BO3HHKHOBEHMUS B CTpaHe (MecTe) BpeMEHHOTO TTpeObIBaHMS YpEe3BbIYaiHBIX CUTYAIlMH H/IM HHEIX
00CTOATENBCTB, YrpoXKaromMx Oe30MacHOCTH €ro JKHW3HH M 3J0pOBBA, a4 TaKKe B CIydasx
BO3HMKHOBEHMS ONACHOCTH MPHYAHEHHS Bpea HMYIIECTBY TypUcTa (3KCKypcaHTa);

* 06 aznpece (MecTe npeGbIBAaHKS) W HOMEpE KOHTAKTHOTO TenedoHa B CTpaHe (MecTe)
BPEMCHHOI0  npeObIBaHHS  PYKOBOJHTENS TPYNIOEl  HECOBEPHICHHONETHHX  TYPHCTOB
(3KCKypCaHTOB) B CIIy4ae, eClId TYPUCTCKHI TIPOAYKT BK/IIOYAET B ce0A OpraHu30BaHHELI BBIC3/
IPYNNBEl HECOBEPIIEHHOJICTHAX TYPHCTOB (IKCKYpPCAaHTOB) Oe3 CONPOBOXKIEHHS DOJMTENEH,
YCBIHOBHTENIEH, ONICKYHOB HIIX IIONIEYHTENEH;

* 0 TOM, 9TO 3aKa3umk 00sg3aH BEpHYTHCSA H3 CTPAHBI BPEMEHHOTO NpedbIBaHMsl B CTPaHY
TPOXXMBAHMS [T0 OKOHYaHHH IIyTEIIEeCTBHA;

* 0 HeoOXOMMMOCTH HCIIOJIB30BAaHHA TYPHCTHYCCKHX BH3 HCKIIOUHTEIBHO B
TYPHCTHYECKUX LEIIX;

* 0 TOM, 49T0 TypareHT HE OTBEYaeT 32 BO3MOXKHBIE HETOYHOCTH, AOIYIICHHBIE B
TOCTHHWYHBIX H JPYTHX PEKJIAMHBIX IPOCIEKTaX, KOTOPEIE H3rOTOBJIEHE] O€3 €ro y4acTHs;

* 00 YCIIOBHSX OTOBOpa IIEPEBO3KH, 00 yCI0BHIX Bo3BpaTa U oOMeHa OHIETOB;

* 00 YCIOBHOCTH KIaCCH(HKAIIHH CPEACTB pa3MelleHHs M OCOOEHHOCTSX CPEICTB
pa3sMeleHus B CTpaHe BpEMEHHOTO NMpeObIBaHHMs;

* 0 pacYeTHOM YJace 3aCeNeHHA B OTENTb U BHICEICHHS U3 OTENs,

» uadopManuio 0 ToM, yTo Dejtepanbsrit 3akoH o1 15.08.1996 r. Ne 114-@3 «O mopsnxe
Bhle3na u3 Poccmiickoit @enepanuu U Bbe3aa B Poccuiickyro @eznepandio» mpeaycMaTpuBaeT
IIpaBo BPEMEHHOTO OrpaHndeHus rpaxknas Poccuiickoil @eepaiy Ha Beles]] u3 Poccun B ciydae
YKJIOHEHHMA OT UCIIONHEHNS 0043aTeNbCTB, HAIOKEHHBIX HA HUX CYIOM;

* 0 HEOOXOIMMOCTH 3aCTPaxOBaTh Pacxobl, KOTOPHIE MOTYT BO3HMKHYTH y 3aKazuuka
BCIIEICTEHE HENIPEIBHACHHON OTMEHBI TO€3/IKH 3a FPAHHUIlY MM M3MEHEHHS CPOKOB IPEObIBaHU
3a TpaHHIel («CTpaxoBaHHWE OT HEBHIE3/1a»), 4 TAKKE O BO3MOXXHOCTH 3aKIFOYEHHS HOTOBOpa
MEIUITMHCKOTO CTPaXOBaHHS;

* 0 mopszKe obpaieHus B 00BeIHHEHHE TYPOIepaTopoB B chepe BLIE3HOIO TYPH3Ma IS
HONy4YeHHs SKCTpeHHOM momomm (Acconuanms «OOBenVHEHHE TypoIepaTopoE B cdepe
BEIE3IHOTO TypH3Ma «TyproMoIsy);

* O IOpsAKE M CpOKax MpeIbABIeHHS 3aKa3yukoM TpeOOBaHHH K OpraHM3aluH,
npenocragupiell Typomeparopy ¢uHaHcoBoe obeciedenne, 00 yKa3aHHOM OpraHU3aIuy, a
TaKKe 00 OCHOBAHHAX I OCYILIECTBIICHHS BEILIAT 110 JOIOBOPY CTPaXOBAaHHA OTBETCTBEHHOCTH
TypoIlepaTopa | 110 OaHKOBCKON I'apaHTHH;

s O mepexone K OOBEJAWHEHWIO TYypOIepaTopoB B cdepe BHIE3THOTO TypusMa
npAHanaekamero 3aKasyMKy IpaBa TpeOOBaHHA O BHILIATE CTPAaXOBOTO BO3MEILCHHS IO
JIOTOBOPY CTpaxoBaHMs oTBeTcTBeHHOCTH Typomeparopa k Crpaxosmmky nubo of ymuare
NEHEXHOW CYMMBI 1O OaHKOBCKON rapaHTHH B IpeleiiaXx CYMMBI PacxOflOB, MOHECEHHBIX
00BeIHHEHIEM TYPOTIEPATOPOB B chepe BEIE3THOTO TYPH3Ma IIPH OKa3aHMH SKCTPEHHOH OMOIIH

obecrmeunTs O(OpPMIEHHE CTPaXOBOIO MEIMIMHCKOrO MOJIMCa B ClIydYae, €CiH
.hg‘eJIBCTBOM CTpaHbl (MecTa) BpeMEHHOrO HpeOBIBAHMSA YCTAaHOBJIEHBI TPeOOBAHHUSA
-‘%\}'apamnﬁ OIITaTEl MEINWIIMHCKON IIOMOIIM IIMIaM, BPEMEHHO HaXOISIMMCH Ha ee
3 i?H, a TaKKe OKaszaTh COMIEHCTBHE M0 TpeOOBaHMIO JaKasdHKa B PEIOCTaBICHHH YCIyT
OBAHWIO MHBIX PHCKOB (B TOM UHCIE IIPH COBEPUICHHMM MyTEIIECTBHH, CBA3AHHBIX C



IIPOXOKICHHEM MAapIIpyTOB, MPEACTABISIOIIAX MOBBINEHHYID ONACHOCTh [UIS JKU3HH U
37I0POBBA);

* YBeAOMHTH TypomepaTopa O 3aKJIFOYCHHH IOTOBOpa, B TOM YHCJIE COIJIACOBaTh C
TyponeparopoM ycI0BHS IyTeIIEeCTBHA (B TOM YHCIe MOTPEOUTEIBCKHIE CBOMCTBA TYPHCTCKOTO
IIPOIYKTa) B COOTBETCTBHH C 3adBKOH Ha OpOHHpOBaHNE;

* 110 TpeboBaHMIO 3aKa3uMKa IPENOCTABUTH HH(OPMAIIHIO O JOTOBOPE, 3aKIFOYEHHOM
mexay TypomeparopoM u TypareHToM, B TOM YHCIE KOIHIO JOBEPEHHOCTH, BBLIAHHYIO
Typorneparopom, Ha 3aK/IIOYEHHE JOTOBOPOR O peanu3anuy CHOPMUPOBAHHOIO HM TYPHCTCKOTO
IPOIYKTa /MM TOBEPEHHOCTH, BBIKaHHOM TyparenTy B mopsjike NepeloBepHs, B CIydae BEIIaIH
TaKuX JIOBEpEeHHOCTEH TyparenTy;

* 00 otBeTcTBeHHOCTH Typoneparopa nepes TypucroMm (3akazqiKkom), IOCKOIEKY HMEHHO
TyponepaTtop ABIACTCS HCIIONHHTENEM H HECET OTBETCTBEHHOCTH MEPEH BBHIIICHA3BAHHBIMH
TTMLIaMHU;

* 0 HEBO3MOXHOCTH KIacCH(pHIUpOBaTh TypareHTa Kak arperaropa TOBapoB H YCIYT B
OTHOIICHHU TYPHCTCKOTO IIPOIYKTa, PEalu3yeMOT0 [0 HACTOANIEMY JOTOBOPY;

* 0 BO3MOXKHOCTH TyprcTa cnasath EHHBIE BEIH B KAMEPY XPaHEHHS WK cei(bl oTenei,
IPH WX HATWYKK. XpaHeHHe NeHHEIX Belleil OCYIEeCTRISIETCs 32 JIOTOIHUTENLHYIO TUIATY,

* O HEBO3MOXHOCTH TypHCTa 3aHUMATHECS B CTpaHe BPEMEHHOIO NpebLBaHHA
OnIa4MBaeMOH EeATEIBHOCTHIO.

YKazaHHAs B HACTOSIMIEM NMyHKTe HH(popMauus npexocrapisercs Kanenty myrem
AEMOHCTPALMH B HATJISA/IHO#H dopme npu noabope u 6pornposannn KiueHTOM TYypHCTCKOro
npoaykTa B cern MHTepHeT Hin B yeTHol dopme mo TenedoHy WIH HHBIMH CPeICTBAMH
KoMMyHHKaumi. Hcenoan3osanme KOHKpPeTHOro cmocoba /oBeleHHs HH(OpMANHH,
YKa3aHHOH B HaCTOsieM OyHKTe onpeaensiercss TyparedTrom mo ero cobcTBeHHOMY
YCMOTPEHHIO.

2.1.3. TlepednciuTh JEHEKHBIE CPEJICTBA, MONYYEHHBIE 0T 3aKa3unKa HENOCPECTREHHO
Typoneparopy uimi oCymecTBHTE MEpEUHCIeHHe NeHeKHEIX cpeacTs Typoneparopy depes mHOe
YTIOJIHOMOYEHHOE JTHII0, 00Nanaromiee COOTBETCTBYIOIHUMHE OTHOMOIHAMH.

2.1.4. llpemoctaButh 3aKa3dmKy (B OTHOIIEHMH 3aKa3duKOB - (DH3MYCCKHX JIHII)
JOKYMEHTBI, NOATBEPXKIAIONIHE OIIATY (OH-TAHH YeK WA KACCOBEIM YeK, B CIIY4ac OIJIATHI
HATMYHBIME NCHEKXHBIMH CPE/ICTBAMH Ha OCHOBAHUM TIpeBapHTeNbHOTO corsacus Typarenta).

2.1.5. IlponsBoauts 6porHpoBarne TypUCTCKOrO MPOIYKTa MOC/e MOMYIeHAS JeHEeAKHBIX
cpencTB ot 3akasyrKa (HanmpasuTh B ajpec Typoneparopa 3assxy Ha 6poruposanme TyprcTckoro
IPOAYyKTa). 3asBKa MOKET GBITE 0hOpMIICHA Ha OYyMaXKHOM HOCHTENIE MIIH HHBIM CITOCO60M, B TOM
YHCTIe C HCIIONIB30BAHUEM S/IEKTPOHHOH CBA3M HITH cOPMUPOBAHA B 3JIEKTPOHHOM BHJE B THYHOM
kabunere TyparenTa.

2.1.6. Oxasatp 3aKa3yuKy CoeliCTBHE B NOJIy4eHHE 0T TyponepaTtopa npeaocTaBIseMbIX
TYpOIIEpaTOpOM JOKYMEHTOB B CPOK HE IO3JHee 24 HacoB JO Hayana MyTENIeCTBHS, HO IOCie
nony4yenus or Typoneparopa wid pasMeIeEHA JOKYMEHTOB B IM4HOM KaGunete TyparenTa. B
COOTBCTCTBHH C JaHHBIM IIyHKTOM COJIEHCTBHE B MepeJadye IPOM3BOAMTCH B OTHOLIEHUH
JOKYMEHTOB, YIOCTOBEPSIOIINX IPaBO 3aKa3uuKa HA OTyYeHHe yCIyr, BXOAImmX B Typucrckuii
TIPOJYKT, a TaKiKe HHBIX JIOKYMEHTOB, HEOOXOMHUMBIX /ISl COBEPINEHHs NYTEINECTBHA, B TOM
HHCIIE!:

* 3aKa3sqmKy, IPHOOpPETAIOIEMY YCITYTY IO IepeBo3Ke, OKassBaeMyro TyponepaTopom
OTZENBHO, MO0 B cocTaBe TypHCTCKOrO NPOAYKTA, SNEKTPOHHBI MEPEBO3OYHEIN AJOKYMEHT
(Brret), moaTBepKaaromuit mpaso TypucTa Ha MEPEBO3KY A0 MYHKTa HasHa4YeHHS H o6paTHO
b0 Mo HHOMY COTJIACOBaHHOMY B JIOrOBOpe MapmipyTy M o(QOpPMIEHHBEIH Ha OCHOBAHHM

v ,.;:—:““ FESJAHHBIX  JOKYMEHTA, YJIOCTOBEPSIOIIEr0  JIAIHOCTE Iacca’kupa, B CIydYae eci
Sl ””‘f?"c ;;:agtono,aa*renbcmom Poccuiickoit demepauuu OpelycMOTpeHa Bhijada Owmjera it
V o@TBﬂWBﬂomero BHJIA IIEPEBO3KH;

/ g ]-4;. e 3axa3z4yuKy, MPHOOPETAIOMEMY YCIYIy 110 pasMENIEHHIO B TOCTHHHIE WIH Ha HHOM
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OpOHEPOBAHKK U HOJYYEHHH MECTa B FOCTHHHMIE WJIH HHOM CPe[CTBE pasMelleHns (Baydep)
Ha YCJIOBHUSIX, COITTACOBAHHBIX B JIOTOBOPE;

e npu opopmieHnu GuaeTa B 3JeKTPOHHOM BH/IE HATIPABUTE (BHIAATH) 3aKa34MKY BBINMCKY H3
ABTOMaTH3UPOBAHHOM CHCTEMBI, COJIEPIKALICH CBEIEHHA O MepeBo3Kax. Brigaua J0KYMEHTOB (B TOM
YHCIE OPHIMHANIOB JOKYMEHTOB B YCTAHOBJIEHHBIX 3aKOHOM CNydafX), YKa3aHHBIX B HACTOALIEM
nojipaszieNie 0roBopa, OCYMeCTBISETCS MyTeM OTTIPaBKM 3aKa3uMKy MOKYMEHTOB IO 3JIEKTPOHHOM
TIOYTE WM WHBIM crocoBoM Ha yeMoTpeHHe TypareHra).

2.1.7. TlpouadopMupoBars 3axazunxa (Ipu GOPMUPOBAHUH 3aABKH, TO €CTh JIO MOMCHTA
HAPABIIEHUsl cuera), a Takke obecneyuTh ¢ cornacusi 3akas’dyuka 0(OpPMIIEHHE CTPaXxoBOTO
MEIHIMHCKOTO TIOIIACa, B TEX CIIyYasX, KOrJa 3aKOHOMATETbCTBOM CTPaHbl (MecTa) BpPEMEHHOr0
npeORBaHMS YCTaHOBJIEHBI TPeOOBaHUS HANWYUL TapaHTHH OIUIAThl MEIMIMHCKOM IIOMOIIH
JHTAaM, KOTOPBIE BPEMEHHO HAaXOITCS Ha JaHHOH TEPPUTOPHH, a TAKXkKe OKa3aTh COJACHCTBHE IO
npockbe 3aka3unka B 0OpMICHAH JOroBopa (I0ICa) CTPaXOBaHUA HHBIX PHCKOB, B TOM YHCIIE
BO3HMKAIOIIMX NIPH COBEPIICHUH ITyTEIIECTRUAN, MPEACTABIAIOIIMX ITOBLIIEHHYIO ONACHOCTD I
KU3HH M 3I0POBbS YeloBeKa. PasbiCHUTL 3aKa3uuKy, 4TO B CIyyae 0TKasza OT JOOPOBOIBHOIO
CTPaxOBaHUS BCE PAacXOfbl Ha OKa3aHHE MEJHIMHCKON MOMOIIH, B TOM YHCJE B OKCTPEHHOH W
HCOTJIOKHOM (opMax B CTpaHe BPEMEHHOIO IIpeOBIBAHMA HECET TYPUCT, a PacXoibl Ha
BO3BpAlICHHE Tesa (0CTaHKOB) HECYT 3aHHTEPECOBAHHBIE JIMIIA.

2.1.8. IlpuHuMaTe YCTAHOBJIEHHBIE 3aKOHOJATeNbCTBOM P® Mepel Mo ObOecrmeueHuro
6e3011aCHOCTH IIEPCOHAIBHBIX JAHHBIX, HOMYYCHHBIX B IIPOIECCe HCIOIHEHHS JA0r0BOpPa, B TOM
quciIe Ipd UX 06paboTke ¥ HCTIOTB30BAHMH.

Wndopmanust MoxkeT OBITH IpeIoCcTaBIeHa 3aKa3uuKy IIyTeM Hanpap/IeHHs COOOIEH i Wik
MaTepHalIoB, HAIPABICHHBIX 3aKa34yHKy, ITyTeM JAEMOHCTPALMH OIMCaHHH YCIyr Ha CalTte
TyparenTa MM U3 HHBIX HCTOYHHKOB Ha yeMOTpeHHe TyparesTa, B TOM 9HCIE C HCIIOTb30BaHHEM
MECCEH]DKEPOB, HITH B YCTHOH Gopme 1o TernedoHy.

2.1.9. Tlocne ucronHenus obssamHocTedt TypareHta (KOHCYIBTHPOBaHHE H TMOAOOP
TYPHCTCKOrO IPOAYKTa, OpPOHUpPOBAaHHE TYPHCTCKOIO IPOAYKTa, NEPEYUCIICHHE NCHEKHBIX
CPENCTB 32 TYPUCTCKHMH NPOJYKT, NOJYYEHHEIX OT 3aKa3yHuKa) HallPaBHTh 3aKa3YMKy aKT-OT4eT
00 ucnonaennu obssanHocTed TyparenTa.

[epeuens obs3atensern TyparenTa nepen 3akaiuaKOM SBISCTCA HCUSPIIBBAIOMIHM.

2.1.10. Copepmas 4acTHYHYIO HIH MOJTHYIO OILIATY cYeTa 3aKa3uHK MOATBEPKIaeT
nony4enne or Typarenta Ha3BamHOi B HacTosimieM pasxeie odeprbl HeoOXoaUMOH H
nocropepHoll MHGOPMANMH, IOJYYeHAR BceX He00X0IMMBIX [I0KYMEHTOE H (akT
O03HAKOMJIEHHS 3aKA39HKA ¢ JaHHO0# HHpopManHei. 3aKa3uliK TakKe NOATBEPXK/IAET, YTO JI0
ero cpejieHus TypareHTOM NOBeOeHA MOJHAs W HcUepIbiBarolnas HHGopMalms o TypHCTCKOM
OpOAYKTe, NpelycCMOTpeHHas 3akoHogarenscTBOM Poccuiickodt Penepanuu, B TOM HHCIE
®enepanbupiM 3akoHoM oT 07.02.1992 1. Ne 2300-1 «O 3amuTe npaB mNoTpeOHTENCH» H
denepansueM 3ak0HOM 0T 24.11.1996 No 132-®3 «O6 ocHOBaxX TypHCTCKOH HEATETBHOCTH B
Poccuiickoiit ®eneparuuy, [IpaBruiamu 0Ka3aHus yCJIyT IO peaM3alHi TYPHCTCKOTO NMPOAYKTa,
yreeprkieansvu [locranosnenuem Ipasuremsersa Poceuiickoit ®eneparmn ot 18.07.2007 r. Ne
452, u [pasuiaMu OKa3aHKs S5KCTPEHHOMN IOMOIM TYPHCTa, yTBEPKAEHHbIMY 110CTAaHOBICHHEM
ITpaButenscrsa Poccniickoit @enepanuu or 27.02.2013 r. Ne 162.

2.2. TyparenT BIIpaBe:

2.2.1. OrkazaTecs OT HCIONHEHHS JOrOBOpa B ClIydae HapymeHHs 3aKa3yuKoM
YCTaHOBIEHHOrO OGhepTod Mops/Ka OIUIATBl, & TakKXke B CIydasx He IMPeJOCTaBICHHS HJIM
HECBOEBPEMEHHOIO TIPEIOCTABIICHIS 3aKa3dMKOM CBEICHHH H JIOKYMEHTOB, HEOOXOAUMBIX A
SeHOJTHEHHS JOrOBOpAa HIM HapyIleHHs 3aKa3dMKOM HHBIX 0043aHHOCTEH? yCTAHOBIEHHBIX
NOMM JOTOBOPOM C IIPHMEHEHHEM MOCIeCTB I, IIPeNyCMOTPEHHBIX 1. 5.4. HACTOAIIEro

B VKa3aHHBIX CIy49asX Takke MOryT OBITb I[PUMEHEHBL IOCNCNCTBMS,
rpennsle 4. 2 cr. 781 I'paxnanckoro konexca Poccuiickot denepanum.
2. AmaymuposaTh OponupoBanue TypHCTCKOrO HOPOAYKTa MW NPHOCTAHOBHTEH
Hie oba3atenbets Typarenta, B ciiydae HapyIIeHH:A 3aKa34yuKoM YCIOBHIL OIUIATEL, B TOM



yycjle B Cly4Yae HE NPEIOCTABICHHSA WM HECBOSBPEMEHHOIO IIPEAOCTABICHHs 3aKazdrKOM
TOKYMEHTOB U HH(POPMAIIHH, HEOOXOIUMBIX IS MCIIONHEHUS JOTOBOPA, WX HapyIIeHUs HHBIX
obsa3aHHOCTEH, YCTaHOBICHHEIX 0epToii;

2.2.3. IToayyats 3a 3aKIF0YCHAE JOTOROPA, a TAKAKE 3a UCIIOTHEHHE 0053aTENBECTR [0 HEMY
CKHAKH, KOMHCCHOHHOE HJIH areHTCKOe BO3HarpaxaeHue. CyMMa BO3HATPAKIACHUI BKIIOYECHA B
001yI0 ICHY IOroBOpa, YKAa3aHHYIO B cyeTe. TypareHT He yTpaduBacT IIPaBO Ha BO3HATPaXICHHE
ot TypormepaTopa B cliyyae OTKa3a 3aka3zukka OT MCIIOJHEHHS J0ToBopa. /laHHOE MON0KEHUE
clenyeT u3 TOro OOCTOATENBCTBA, WTO TypareHT He OTBeYaeT 3a HCIOIHEHHE CHENKH II0
IIPEIOCTABJIEHUIO KOMILIEKCA YCIYT 110 HACTOAMEMY IOrOBOpY, He OTBEYAeT 3a IIpeKpalleHHe
0053aTeNBCTB 10 AOTOBOPY.

2.2.4. OxazbBaTe 3aKa3yuKy JONOJHMUTENLHBIE YCAYTH, B TOM YHMCIE YCIYTH II0
IIPENOCTaBICHUIO HH(OpMAKHH, KOHCYJIBTALIHOHHBIE YCIYTH 110 NOAOOPY TYPHCTCKHX YCIYT,
TYPHCTCKOTO IIPOAYKTa, COOPY M NPEeNOCTaBICHUIO 3aKa3IHKy HHGOPMAIWH O IOe3AKE, CTpaHe
(MecTe) BpeMEHHOTro NpebhBaHug | T.II. JlaHHEIe yeayra TypareHTa SBISIOTCS OKa3aHHBIMHE B
MOMEHT OIUIaThl cueTa 3aKa3dMKOM, IIPH 3TOM [[eHa YKA3aHHLIX B HACTOAINEM IYHKTE YCIyT
ABJIACTCS PAaBHOM CyMMe BO3HAr pyKACHHA W/ HITH NOTIOJIHATEIBHOM BEITOIBI (B TOM YHCIIE CKHIOK)
Typarenta no noroeopy ¢ Typoneparopom, kotopsle TypareHT J0/KEH IIOIyYHTb 33 3aKIIOYCHHE
¢ 3aKa3uyMKOM HACTOALIEro Joroeopa. HauwcrneHuwe JaHHOrO BO3ZHAIPKIEHHS IIPOM3BOJUTCS
TyparenTom, B ciydae moAmMcaHus akTa, IMOATBEPXKJAIOLIEr0 OKasaHue yciayr TypareHTta mo
ZIOTOBOPY.

2.3. 3axazuuk o6s3yeres:

2.3.1. 3aka3umK 0043yeTcs NPeIOCTAaBUTE 1ypareHTy MOJHBIE H JOCTOBEpHEIE NaHHbIe 06
ob1IerpaklaHCKOM 3arpaHHYHOM IIacIlopTe, a MMCHHO: HMsig W (aMuIus B JIATHHCKOW
TPaHCKPHIIIAH, CTpaHa POKIAECHHS, TPAXAAHCTBO, CEPAS M HOMEP MacIopTa, KEM BBIIAH MACIOpT,
JaTa poXKIEHH, JaTa BBIJAYH H [JaTa OKOHYAHMS AacopTa, Ha KaskIOTO BEIE3IKAIONMIET0 TYPHCTA,

Ecmm npum npHOOpeTeHHM TYPHCTHYSCKOTO NPOAYKTa HE TpeOyioTcs HaHHbEe 00
obmerpaKiaickoM 3arpaHuYHOM Nacnopre, 3aKka3uuk 00A3yeTcsl NpemNoCTaBHTh TypareHTy
TIOJHBIE W JIOCTOBEPHBIE NaHHBIE 00 OOMErpaxIaHCKOM MAacTiopTe WIH CBHIETEILCTBE O
poknenuu pebenxa (neTed), a UMeHHO: UMA H GaMHIHA B PYCCKOM TPaHCKDHIILHH, CTpaHa
POXKICHHS, TPAKAAHCTBO, CEpHsl M HOMEp Macnopra HIH CBHAETEILCTBAa, K€M BBLIAH, Iara
POXKIEHH, faTa BBLIAYH Ha KaXJOr0 TYpHCTA.

2.3.2. Jlo omnaTel MO AOTOBOPY IONYYHTh HH(DOPMALHIO O TYPHCTCKOM IIPOAYKTE, O
TpeDOBaHUAX K JOKYMEHTAM M CPOKax MX NpPeJCTaBIeHH, O IOpaKe 0QOPMICHUS JOKYMEHTOB
H HHOH HHQOpMalHeH, pasMenIeHHOH Ha obuinnatsHOM caiiTe TyparedTa; npu HeoOX0AUMOCTH
HONYYUTh UHQOPMAIIHIO Y COTPYIHEKOB Typarenra B yeTHOM U (MJIH) MHCBEMEHHOHR (opMe.

2.3.3. lIpousBecTu OIIATY IO CYUETY.

2.3.4. losectu 10 TypHCTa/OB YCIOBHSA HOr0OBOpa, HHYIO MH(OPMAIMIO, YKA3aHHYIO B
Jorosope M NpHIOKEHHAX K HEMY, a TaKXe Iepelarb eMy IOKYMEHTBI, MOJYYeHHBIE OT
Typoneparopa 111 COBEpLICHIS Iy TEIIECTBHS,

2.3.5. Ecimi 3710 npe1ycMOTPEHO YCIIOBHAMHE 3aKa3a H/HIH IIOATBEPKICHHS, IPSAOCTABATE
TyparenTy KOMIUIEKT HEOOXOAMMBIX [UIsI MCIIOJIHEHHS IIOTOBOpA JIOKYMEHTOB (B TOM 4YHCIIE
3arpaHMYHbId macnopr, ¢oTtorpadpun B TpeOyeMOM KOIUYECTBE, aHKETHYIO HHGOPMAIHIO), B
YCTaHOBJIEHHBIE CPOKH. O KOHKPETHOM KOMIUICKTEe HeOOXOTMMBIX JOKYMEHTOB M CPOKE HX
IpPEACTaBICHHA 3aKa3uyhK yBEJOMIAETCS ITyTeM BKIIOYEHHS IepeYHS TaKUX JOKYMCHTOB H
YKazaHHsl Ha CPOK MX IPEICTaBICHHMA B 3aka3 Ha OpOHHpOBaHHE M (MIH) pasMeIneHHT
COOTBETCTBYIOIIEeH HH(pOopManuu Ha cafite Typarenta. CoBepimeHueM OpOHHPOBAHUS H (W)
OIIATBI IO AOrOBOpY 3aKa3uuK MOATBEPXKIAET MOIyYCHHE COOTBETCTBYIOMEX CBSICHHH.

eTBO JTHEH 110 Hayaya MOe3IKH WK He3aMeUINTENEHO, Cpasy Imocie GpOHHpOBAHMA.
.6. IlpenocraButs TypareHTY TOUYHYH HMHQOpPMAIHIO O CBOEM ampece, Teledome,
FIEKTPOHHO MOYTHI, HeoOX0auMy10 TypareHTy Ui OEPATHBHOM CBSI3H ¢ 3aKA3IUKOM.

nu'&
rorewt




2.3.7. lo MomMeHTa COBEpIIEHHS OILIATHI IO HACTOAMIEMY AOT0BOPY OTHPAaBHTH
Typarenry undopmanuw o006 obdcrogrenbecTBaX, NPENITCTBYIOIHX K COBepIIeHHI0
NyTeulecTBHS, K KOTOPBIM, B TOM 9HCJIe OTHOCATCS:

* pasmuuHOro popna 3afoneBaHus 3aKa3uyMKa M CBA3aHHBIE C HUMH MEIHIHHCKUE
NPOTHBOMOKA3aHUS (B TOM YHCJIEe NPHMEHHTEIBHO K PasHBIM BHJAM MEPEIBHIKEHHSA, CMCHE
KJIMMaTHYECKHX YCIOBHH, OCOOEHHOCTAM HALMOHAIBHOH KyXHH, IPHMEHEHUIO JIEKAPCTBEHHBIX
CpPEZCTB ¥ T.IL.);

* IMEBINHE MECTO B IPONIIOM KOHGMIUKTHEIE CHTYAIHH ¢ I'OCY/IapCTBCHHBIMU OpraHaMH,
B TOM YHCJIE, 3alIPET Ha BbE3/l B OIIPeJIENIEHHOE IrOCyJapCTBO MM B IPYIILY CTPaH;

* OrpaHKYeHks Ha MpaBo Beieszna u3 PO, nanoxennsie @enepansnoi cayxOoi CyIeOHBIX
[PHCTABOB-MCIOMHUTENEH, WM HHBIMH KOMIIETEHTHBIMH OpraHaMu;

* HMHOCTpPAHHOE TPaXKAAHCTBO 3aKa3uKMKa, YCTAHOBIEHHBIA BH30OBBIH DPEXHM MEXIY
CTpaHOU BBIE3[a U CTPAHOM, FPaKIaHHHOM KOTOPOH ABIsSeTCA 34Ka3uuK, B Cilydyae eClld OH He
POCCHICKHI IpajKIaHiH,

* Be0OXOAMMOCTE TONTyYeHHs 3aKa3quKOM CIICIMATbHBIX Pa3pelIeHnil HiTk COrJIaCOBaHUH
OT TPEeTBUX JTHIl WM KOMIETEHTHBIX OPraHOB, B TOM 4YHCIE: NOIYydYeHHs BbHE3IHOW/BEIE3IHON
BU3Bl, COIJacHs Ha Bele3n peGeHKa 3a TIpaHHIy, IOIydeHHS peOeHKOM CODCTBEHHOIO
3arpaHnaciopTa, pa3pelicHHs Ha BBIBO3 OPYIKH:, Pa3pelleHHs Ha BEIBO3 JKHBOTHOI' 0, Pa3peIICHHL
Ha BEIBO3 XYA0KECTBEHHEIX [IEHHOCTEH W MPOYMX Pa3pelIcHHH U COrTIacOBaHUH.

O6s13aHHOCTh 10 MIPOBEPKE BBRIE3THBIX AOKYMEHTOB 3aKa3uuka (TYPHCTOB), B TOM IHCIC
HA TIpEeIMET HATWYHs HEeoOXOIMMBIX pPa3pelIMTelNbHBIX OTMETOK, a TaKke OOS3aHHOCTH O
HpOBEPKE HATMYHS MM OTCYTCTBHS Y YYACTHHKOB [MOE3KM HEHCIONHEHHBIX 00A34aTENbCTB Ha
teppuropud P® (B TOM 9ucIie 0053aTeNIHCTB [0 HCIIOHEHMIO PEIIeHUH cya, onaTe mrpadoB |
QJIUMEHTOB) BO3JIOYkeHa Ha 3aKa3uWka. [ypareHT He HeceT OTBETCTBEHHOCTH 3a JO0BIe
HOCIIEZCTBHS, HACTYIHBIIME H3-3a4 HEIIOIYICHHS BEIMEHA3BAHHOTO YBEJIOMIIEHHS OT 3aKasdhKa
(B TOM 4YHCIIC TIO IPUYIHHE MONAAaHIs IHCEMa B CllaM) HJIH B CIIy9ae MOJYYCHMA YBEIOMICHHUT
[OCTE TIONYYEeHHs OIIaThl OT 3aKa3yhKa H/HIM OCYIIECTBIICHHS OPOHMPOBaHHS TYPHUCTCKOTO
nponykta y Typomepatopa. B ciydae HEBO3MOXHOCTH HCIIOJHEHHUS JOrOBOpA, CBS3AHHOH C
yKa3aHHBIMHA 0OCTOATEIBCTBAMH, JOTOBOP MPU3HACTCSA HEHCIIOMHEHHEM 10 BHHE 3aKa34uKa.

2.3.8. CeoespemenHo (3a JeHbL A0 BhLIETa) YTOYHHTE Yy Typaredra BpemMs H MecTo
BBbLIETA, CPOKH COBEPIICHH MyTEIeCTB S, PACITHCAHNE aBHapelicoB, MeCTO B Bpems clopa
rpynnel, NpoYHe CYmecTBeHHbIe JaHHble. B ciaydae HEBO3MOXKHOCTH YTOYHEHHS
BbleHaspannoii uudopmauun y Typaremra, 3aKa3syuK CaMOCTOATENbHO YTOIHHCT
aadGopMaLHI0 B pa3ese OHJalH-Ta0/10 Ha 0pHIHATLHOM CAaHTe a3PONIOPTA BBELIETA HIIH Y
KOHCOJIHAATOpAa peklica.

2.3.9. Jlo nHayajna NOE3OKH IIOIYYATh HOKYMEHTHI, HEOOXOOMMEIE AJIS COBEPLUCHUS
nyremectus. J[OKyMEHTH IepenaoTcs (mo ycmorpennto TypareHra) ¢ HCIOJTB30BAHHEM
3NEKTPOHHOI (HOPMBI CB3H, HApO4HBM B oduce TypareHTa Wil B a3poNopTy/Ha BOK3aie (HHOM
MecTe Hagaja nmoesaku). TypareHT coobmaer 3aKa3umKy O MeCTe MOJNY4YeHHs NOKYMEHTOB IIO
TeneOHy MIH C HCIONB30BAHHEM 3ICKTPOHHOW CBs3H (HAIIPUMMEDP 1O JJIEKTPOHHOH IOYTE).
JIOKYMEeHTE CUMTAiOTCS TMEpelaHHBIME 3aKa3uMKy C MOMEHTAa H3BElICHHs 3aka3duka o
FOTOBHOCTH JIOKYMEHTOB K Iepernade (B TOM 9HCIe — ITyT€M HalpaBleHHs MHQOpMaluu KM
JOKYMEHTOB II0 3JIEKTPOHHOM MMo4Te). 3aKasdyuKk 0043aH H3y4UTb [OJTY4HCHHBIE JOKYMEHTEL H
u3BecTuTh Typarenrta Oe3 nmpoMeaeHus 06 0OHapyKEHHEIX B JOKYMEHTAX HEAOCTaTKax.

3aKa34yHK COIrJIaceH H ONHOBPEMEHHO BBIpAXKAET CODCTBEHHOE KelaHHe HA
HoJIyYeHHe JOKYMEHTOB, He0OX0AHMBIX 118 COBEPINEHMs My TEMCCTBHSA, B CPOK He H03AHEe,
3a 3 waca o0 Hauanda nyremecrsus. JanHoe II0JI0KeHHE 3aKa39HK TIPOCHT
'MATPHBATE KAK CAMOCTOSTENHHOE H OT/Ae/IbHOe 3asBIenHe 3aKa3HKa, a/[pecOBAHHOE



2.3.10. CoeBpeMeHHO TIPHOBITE B a3pOIOPT (Ha BOK3aJ) HIM K MHOMY YCTaHOBIEHHOMY
Typareary mecry BeTpeud. HesBka (omosgaHHe) K OTIIPARICHHIO MO JHOOBIM IpHYHHAM
[pHUPaBHHBACTCS K OTKa3y 3aKa3dHKa OT HCHOJMHEHHs morosopa. MameHenme cpoKoB II0€3[KH
BO3MOXKHO TOJIBKO I10 IpeJIBApUTENLHOMY I[TMCbMEHHOMY COITIAcOBaHMIO ¢ TypareHToM, HpH
OTCYTCTBHH KOTOPOro 3akasyuky He Oylner NpeloCTaBlIeHO pa3MEIIeHHe B OTeNe NOpH
CaMOCTOSATEIEHOM IIPHOBITHH 3aKa3YhKa B OTENb PaHbINE HIIH II03)KE COTIACOBAHHOIO CPOKA.

HaganoM mpenocraBneHuss yeiayr (TYpHCTCKOIO IPOAYKTa) SBISETCA MOMEHT
HEIOCPEeACTBEHHOTO Hadala NPeJoCTARICHISI TYPUCTCKOIO NMPOAYKTa, TO €CTh MOMEHT IIOCAIKA
TYpHCTa B TPAaHCIOPTHOE CPEJCTBO MM MOMEHT Hadala OKa3aHHs HHBIX yCIyr (ecad 3To
00yCNIOBIEHO BHIOM KOHKDETHBIM MEPEYHEM YCIYT, BXOMANIAX B TYPUCTCKHH TPOMYKT).
OxoHvanueM IpeIoCTaBIeHnAs KOMILIEKCa TYPUCTCKUX YCIYT (TYpHCTCKOTO TTPOYKTA) SBIISETCS
MOMEHT 32BEpIICHHS OKazaHus IocaeaHeH yeinyru. EIuHuIY n3MepeHHns TypPHCTCKOro IPOAYKTa
(cyrkm/HOYH/qHE) onpenenser TyponepaTop, HEMOCPEACTBEHHO COPMEPOBABIINN TYPHCTCKIH
IPOAYKT, B 3aBUCHUMOCTH OT ero Buja uiu ocobenHocreil. Ecnu Typomepatop He ompenenit
croco0 M NOPAJOK MCYMCIIEHHA CPOKOB (CPOKOB TYPHCTCKOTO IPOIYKTA), TO OHH ONPEAEIAIOTCA
corziacHo npasuiaaM c1.cT. 190-194 I'pasknarckoro konekca Poccriickoit @eneparu.

2.3.11. CobnrojaTe NpaBUia MEPeBO3KH IACCAXKUPOB, PY4YHOH Kimamu U Oaraxa,
YCTAHOBJICHHBIE JOMOBOPOM C MEPEBOIYUKOM, & TAKIKE TPAHCIIOPTHBIMHE YCTaBAMH, KOJEKCaMU U
COOTBETCTBYIOIIMMH IOJ3aKOHHBIMH aKTaMH.

2.3.12. Cobmropars npasuia Beie3aa u3s PP u Bre3na B PO, nmpasuia Bee3na B CTpaHy
(MecTO) BpeMEHHOro MHpeObIBaHHSA, BBIE3Ja H3 CTpaHbl (MECTa) BPEMEHHOrO IpeObIBaHMA |
npaBuna npedEBaHUA TaM, a TakKe COOJIONATH YKa3aHHBEIC NpaBHTA B CTPAHAX TPAH3HTHOIO
npoes3za.

2.3.13. CobmozaTh 3aKOHOJATEIBCTBO CTPaHBI (MecTa) BPEMEHHOTo MpeObIBaHuUS,
YBaXKATh €€ COIHMANBLHOE YCTPOMCTBO, O0BIYaH, TPAJHIINY, PETHTHO3HEIC BePOBAHAA.

2.3.14. Cobmrogate BO BpeMs NYTEINECTBUS IPABUIIA JIMYHOH 0€300acHOCTH.

2.3.15. OTHOCHTBCS K HMMYIIECTBY TPETBHX JMIl C Hajjexailedl 3a00TIMBOCTHIO H
OCMOTPUTENBHOCTBIO, COOIOLATE YCTAHOBJICHHBIC TPETBUMM IHIIAMH NPABHIA II0JBE30BAHUS
TaKMM HMYIIECTBOM, HE IPHYUHATH Bpeda UMYIIECTBY TPETHHX JIHII.

2.3.16. HesamemmrtensHO HHDOPMHpOBaTE TypareHTa, a TaKXe MpeNCTABHTENEH
NIPHHHMAIOIIEH CTOPOHEI O HEOKA3aHUH WIM HEHAJUIEKAIIEM OKA3aHUM BXOJISIIHAX B TYPUCTCKHIE
MIPOIYKT YCIYT CO CTOPOHBI TPEThHX JIHII.

2.3.17. O3HaKOMHTH YKa3aHHBEIX B JIOrOBOPE M 3aKase YYacTHHKOB IIyTEIIECTBHA C
COZIEpKaHUEM JIOroBopa ¥ co Bcel uHpopmaimeit, npegocrasinennoi TyparedToM 3aka3zduky B
TOM CiIy4ae, ecld 3aKa3uMK, 3aKIOYMII HACTOSINUE JOrOBOP HE TONBKO OT CBOErO MMEHH, HO
TaKyKe OT HMEHH HIIH B HHTEPECAaX MHBIX, YKa3aHHBIX B JIOTOBOPE JHUI. 3aKAa3YWK TapaHTHPYET
Hamu4gHe y ceOs MONMHOMOYMH Ha OCYINECTBICHHE CAENKH B YYXKHX HHTEepecaX. 3aKa3uuk H
TYpUCTHI 0053aHBI HCIIOTHATH YCIOBHS, MPEAYCMOTPEHHBIE YCIOBHSMH JOTOBOpa. 3aKazumk
obs3pBaerca mepex TypareHToM oOTBewaTk 3a COOIOZEHHE TYPHCTAMH O0S3aTENBCTB,
TpelyCMOTPEHHBIX YCIOBHAMY HacTosmero JloroBopa.

2.3.18. OfecneunBaTh HAANEKAUYIO 3AL0UTY KOHGHISHIMAIBHBIX JAHHBIX, HMEIOIIHX
3HaYeHHe /IS UCTIOTHEHHs HACTOSIIEro J0roBOpa, He coobINaTh TpPeThUM JIHIAM KOI0OBOE CIOBO,
HE pa3riamarh HCHOJIb30BaHHBIC NPH OpPOHHPOBAaHHH JIOFHHBI, [IAPOJIH, aApeca 3JCKTPOHHOH
[OYTHI M MHYIO HHGOPMAIHIO, IPHHUMATE MEPHI K 3al[UTe HCIONIb3YEMbIX NIPH OPOHHPOBAHUH
KaHAJIOB CBS3M OT HECAHKOIMOHUPOBAHHOIO JOCTYIA TpeThuX Jmi. JlroOble me#cTBus,
Npou3BeIEHHbIE IIOCTE BXOJa HA CalT MoA JoruHOM (HOMepoM 3akasa) W mapojiem 3akaszymka,
TaKoTCs JACHCTBUSIMHU 3aKasduKa.

FENUM TYPHCTCKOTO MNPOJAYKTa, II0 JIOOBIM NpHYHHAM H OCHOBaHMSM, IPEJOCTABUTH
:E?zpaggﬂ y IHCBMEHHOE 3asgBJIeHUe Ha OYMaXKHOM HOCHTEJNe C MOANUCKHIO 3akaszuuka. IIpn sTom
wl"yp eEi BIOpaBe, HO He 00s3aH, NPUHATH BBIIEHA3BAHHOE 3asBlIEHHE B BHIE CKaHa,
OT0 110 3NeKTPOHHOH 1oYTe, nuchMa, TenedoHHoro oOpameHus | TIp.



2.3.20. B ciy4ae ecin TyprCT AeOPTHPOBAH H3 CTPaHbl BPEMEHHOTO IPeObIBAH A HIIH He
NONYIIEH B CTpaHy BpPEMEHHOro mpeObBaHMS, a TAKKe B Cllydyae NpPHYMHEHHS yinepba
Typonepatopy, TypareHTy, NepeBO3YMKY, CPEIACTBY Da3sMEIICHHS M T.II., KOMIIEHCHpPORAThH
Typareaty w/mm TyporepaTopy Bce BO3HHKIIHE Y HHX, B CBS3H € 3THM, Pacxozbl (CTOMMOCTH
IIePEBO3KH, HEYCTOMKH H T.IL.).

2.3.21. B cnyuae oTkasza OT MOE3/KH, B ClIlydae OTKas3a WM 3ampeTa roCyIapCIBEHHBIX
opranoB Poccmiickoii ®eznepanyuy Ha BbIE3Jl TYPHCTOB, B CiIydae HEBBIIAYH BH3 TypHCTaM,
3akazudk 06sA3yeTcs KOMITEHCHpOoBaTh Typareaty u/unu Typoneparopy GakTHIeCKH ITOHECEHHBIE
PacxXobl, BO3HUKIIHE B CBI3H C UCIOJIHEHUEM HACTOSIIETO JI0TOBOPA.

2.3.22. IlucemenHo yBenoMuTh TypareHta o Hamuuuu 3aboneBanuii Typucra,
IPENATCTBYIONIHX OKAa3aHMIO YCIYI HIH CO3JAOIUX YIpo3y /UL OKDYXKQIOIIUX B MOMEHT
3AKIOYEHUS T0roBopa (K aT0#i HHOpMaIMy OTHOCATCS CBEACHUS O 3a00JICBAHHAX, MEIHIHMHCKHX
NPOTHBONIOKA3AHASX, B TOM 4YHCIeé K CMEHe KIMMAaTHYeCKUX YCIOBHH, OCOOeHHOCTeH
HAHOHATBHON KyXHH, IPUMEHCHHIO IEKapPCTBEHHBIX CPEACTB H AP.).

2.3.23. TTuceMeHHO yBeIOMHTH 00 MMEBIIMXCH paHee KOH(MIMKTHBIX CHTYaIlHsIX C
rOCYAapCTBEHHBIMM OpraHaMy CTpaH NpeOBIBAHMA WM IPYI CTPaH, B KOTOPYIO BXOJHUT CTpaHa
npeOBIBAHYS, B TOM YHCIIE O 3alpeTe Ha BBe3J B CTPaHy MpeObhIBaHHSA WM TPYTITY CTPaH | Ip.;

2.3.24.-TIucbMeHHO YBEIOMHTE 00 OrpaHMYeHHIX Ha IpaBo Bblesna u3 PP, HaTOKCHHBIX
DeaepansHOR ciy» 00 Cy/1eOHBIX IPACTABOB WIIA HHBIMM FOCYIapCTBEHHBIMH OpraHaMH.

2.3.25. IlpemocraButs TyparenTy ®, npE HeooxommmocTH, Typomeparopy TenedoHs,
ampeca 3JIeKTPOHHOMN MOYTH TYPUCTOB B HECET OTBETCTBEHHOCTD 3a HAIM4HE CBi3H ¢ TypucTaMu
B TEUEHHE CPOKA JIEHCTBUSA JOIOBOPA.

2.4. 3aka34uK BOpaBe:

2.4.1. IToxy9nuTh DOKYMEHTBL, HEOOXOAMMBIE TYPHCTY JJIA COBEPIICHHS I[yTEINSCTBHSI, B
COOTBETCTBHH C JIOTOBOPOM (OMIETHI, Bay4epsl U T.I1.).

2.4.2. Tpeboparh Bo3MeNIcHNS YOBITKOB M KOMIICHCAIIMIO MOPaNbHOrO Bpesa B cliydae
HEBBIOJIHESHUA yCaoBHH Jlorosopa B mopske, yCTAaHOBISHHOM 3aKOHOIAaTEIECTBOM Poccuiickon
Denepanuu.

2.4.3. Obpatuthca B 00BEIMHEHHE TYPOIIEPATOPOB B cepe BBIE3IHOIO TypH3Ma 3a
OKa3aHHEM SKCTPEHHOM OMOIIM 3a CUeT CPEeICTB Pe3epBHOr0 (oH/a;

2.4.4. Obparutbest kK TyparenTy [ OKa3aHUA COACHCTBHA 10 CTPAaXOBaHHIO pacxo/loB,
KOTOPEIE MOTYT BO3HHKHYTH BCJICJICTBHE OTMEHEI IIOE3IKH (CTpaxoBaHHE OT HEBbIE3/d), B TOM
yyCle 10 IpHYHHAM, He 3aBHCAINEM OT 3aka3uuka (OoJie3Hb, OTKa3 B BhIAa4ye BH3Bl U JAPYTUE
0OCTOATEIBCTBA), CTPAXOBaHUA Oaraxka, HHBIX QHHAHCOBBIX PHCKOB, CBA3@HHBIX C IYTEIICCTBUEM
H He NOKPEIBaeMBIX (PMHAHCOBBIM OOecleyeHrneM OTBETCTBEHHOCTH TyporepaTopa.

2.4.5. TlpenbsBuTe K OpraHW3allMy, IpeNocTaBHBINEH (QuuaHcoBoe obecrecueHne
oTBeTcTBeHHOCTH Typorneparopa, TpeboBaHHe O BRIIATE CTPAXOBOI'0 BO3MEIIEHHUA 110 JOTOBOPY
CTpaxoBaHMs JIMOO YILUIATS ACHEKHOM CyMMEBI 110 HaHKOBCKOH rapaHTHH [IPH HAIMYHH OCHOBAHHH,
B TIOPSLAKE W CPOKH, YCTAaHOBJEHHbIE 3aKOHOAaTENbCTBOM Poccniickoit @egepaiiny o TYPHACTCKOH
IeATeNEHOCTH.

2.4.6. IlpenpsBuTh K OOBCAMHECHHUIO TYpONepaTopoB B cdepe BBIE3AHOIO TypH3IMa
TpeboBaHkEe O BOMEIICHHH PEAIbHOTO yiepba 3a c4eT oHaa nepCoHaNbHOM OTBCTCTBEHHOCTH
IpPH YCJIOBUH, YTO JEHEKHBIX CPEICTB CTPAXOBHIMKA MIIM IapaHTa Ui BHILIATH CTPaxoBOro
BO3MEINEHHA 110 JOTOBOPY CTPaXOBaHHsA OTBETCTBEHHOCTH TyPOIIepaTOpa HIlH YIUTaTHI I€HEKHOM
CyMMBI 110 GaHKOBCKOM rapaHTHH OKa3a10Ch HE0CTATOYHO B CIy4ae, €cii (OHI IepCOHANBHOM
OTBETCTBEHHOCTH TYPONEPaTopa He JOCTHT MAKCHMEAIBHOTO pa3Mepa, TP HANHYHH OCHOBaHHIA,
OpANKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOMATeTbeTBOM Poccuiickoit Mepepalliit O TYPHCTCKOH

4 7. TlpempsBuTe K OOBEIMHEHWIO TYpPOHEpPaTOpoB B cdepe BEIE3JHOTO TypH3Ma
Hue O BO3MEIMIGHHH peanbHOro yimepba 3a CHeT CpeicTB (oHIa MepCOHATBHOU
SeHHOCTH TypoIeparopa B ciydac, cciH (OHI MNEpCOHATHHOH OTBETCTBEHHOCTH
TOpa OOCTHI MaxKCHMalIbHOI'O paswepa.



2.4.8. Ilpn noxydennu axTa-oT4eT TypareHra, B CiIydac HECOIJIAacHsA ¢ HHM, HalpaBHThL
MOTHBHPOBAaHHOE BO3paKEHHE B TeUeHHe S5 (IIATH) KaleHAAPHBIX JHEH C JIaThl MONy4eHHUs aKkTa-
orgera. B cnyuae HeHamparieHHMS MOTHBUPOBAHHBIX BO3DaKEHHH akT-oTdeT Typaresra
CUMTACTCS YTBEP)KACHHBIM 3aKa3zdukoM. B Iensx HCIONHEHHS HACTOAIEro IYHKTA CTOPOHBI
COTIALIAOTCS, YTO JOKYMEHTHI HalpaBiIseTcs 110 /IeKTPOHHOM I0YTe UM HHEIM KaHalaM CBA3H,
BeiOpanHsM Typarentom. Hanpaermenwme ckanma umu Qortorpaduu, a TakKe COBEpINEHHE B
COIPOBOJMTENLHOM IHCHME CIIOB, BBIPAKAIOIIMX COIJIACHE C OKa3aHHEM YCIIYT, YKa3aHHBIX B
aKkTe-oTyeTe TypareHTa NpUpaBHUBAETCS K COOCTREHHOPYYHON noamucH Kaxno# u3 CTOpoH.

2.4.9. 3axkazuuk (B cay4ae, eciH 3aka3zdyuk siBasiercss TypucTroM) H TYpHCTBI HMEIOT
npaBo Ha:

- NOJy4YeHHE HeoOX0JMMOH M JIOCTOBEpHOH MH(OpMAIMK O MpaBUIax BBE3Ja B CTPaHY
(MecTO) BpeMEHHOrO IpeObIBaHHMA M IpeObBaHHS, 00 00BMAasX MECTHOrO HACeNeHHs, O
PENUTHO3HBIX 00psAnax, CBATHIHAX, IAMATHHKAX INPHPOABI, HCTOPHH, KYIBTYPHl H JPYTHX
00beKTax TYPHCTCKOIO I0Ka3a, HaXOAdIuXcs 10/l 0co00H 0XpaHOH, COCTOAHHH OKpPYKaroIeH
Cpensl;

- CBOOONY MepEABIIKEHUA, CBOOOIHBIH JOCTYII K TYPHCTCKHM pecypcaM ¢ y4eTOM IPHHATHIX
B CTpaHe (MecTe) BpeMEeHHOr0 Ipe0bIBaHHA OTPaHHIHTEIBHEIX MEP;

- ofecrieyeHne THMYHOH OE€30MACHOCTH, CBOMX MHOTPEOMTENHCKHX INPaB W COXPAHHOCTH
CBOETO HMYLIECTBA, OECOPEIATCTBCHHOE NIOIyUCHHE HEOTIOXKHONW MEHITHHCKON TTOMOTITH;

- obecrieyeHne B COOTBETCTBHH ¢ HACTOMIOMM PeepanbHeIM 3aKOHOM 3KCTPEHHOM TOMOIIH
3a CYET CPEACTB pe3epBHOro QoH1a 0ObeTMHEHNS TYPOIIEPATOPOB B C(hepe BEIE3THOIO TYPH3Ma;

- BO3MemmesHe YOBITKOB M KOMIIEHCAIMIO MOPANBHOTO BpENa B ClIydae HEBBITOJHEHHS
YCIOBHE ZOTOBOPA O peanu3allid TYPHCTCKOTo mpoaykra Typomeparopom mmu TypareHToM B
HOOpPAIKE, YCTAHOBJICHHOM 3aKoHO1aTenbeTBoM Poccuiickoit @enepaiiy;

- CONEHWCTBHE OPraHOB BNACTH (OpraHOB MECTHOIO CAMOYNPAaBJIEHHs) CTpaHbl (MecTta)
BPEMEHHOIO NpeObIBAHMS B IIOJyYEHUH IIPABOBOH ¥ HHBIX BHUIOB HEOTJIOXKHOMN TOMOIIIH;

- DecnpensITCTBEHHBIH JIOCTYII K CPE/ICTBAM CBSI3H;

- IIONyYeHHe HHPOPMAIHH O BO3MOXKHOCTH T0OPOBOJILHO 3aCTPaX0BaTh PUCKH, CBA3AHHbIE
C COBEPIIEHHEM MIyTEINECTBHS U HE IOKPEIBacMbIe (PHHAHCOBEIM 00ECIIEYEHHEM OTBETCTBEHHOCTH
Typolieparopa, B TOM 4YHCIE€ B CBA3M C HEHAANE)KAIIHM HCIOIHEHHEM TYPOIEpaTopoM
00s13aTeNIBCTB 110 JOrOBOPY O peaH3alliy TYPHCTCKOTO MPOIYKTA.

2.5. Typoneparop o0sa3yercs:

2.5.1. IlpenocTaBUTE TYPHCTCKHUH MPOAYKT, COMEPIKANTHE HaIJIS/KAIKA KOMILICKC YCIyT
(TO ecTh 00ECIEYHTE NMPEAOCTABIEHHE KOMIIIEKCA TYPHCTCKAX YCIIYT, SBIASCH UCIIOIHUTENIEM 10
OKa3bIBAEMBIM YCIIYTaM).

2.5.2. OcymecTBIATE BO3BPAT JCHEKHBIX CPEICTB 3aKazduKam MpH OTKa3e 3aka3uuka oT
YCIIYI, @HHY/ALIHH IOrOBOpa, PAacTOPIKEHHH [0roBOpa peald3alul TYPHCTCKOTO IPOIYKTA
mo0bIME  CTOPOHAMH, 1O JIOOBIM IPHYHHAM M OCHOBaHHAM. BO3BpaT MEHEXHBIX CPEICTB
3akazunKy ocymecTsigeTcs TyponepaTopoM HIIH HaOpAMYRo 3aKkasguky uin gepes TypareHra, B
COOTBETCTBHM C YCJIOBHSAMH 3aK/IIOYEHHOTO MEXAY HHMH JOTOBOpPa H TIOJIOKEHHSIMH
3akoHoznarenscTBa Poccniickoit @enepanyu. PasMep NeHEKHBIX CPEACTB, ITOAIEKALIHX BO3BPATY
3aka3uMKy(aM) pacCYATHIBAETCS B COOTBETCTBHH C 3aKOHOJIATENLCTBOM Poccuiickoii Meneparuy.
Cpok Bo3BpaTa IEHEXHBIX CPEICTB MOKET AOCTHraTh 60 KajeHJapHeIX JHelH, HHOro KOIHMYecTBa
JHEH, OIPENENATHCH KakuM-11H00 MoMenToM. CpoK BO3BpaTa AEHEXKHBIX CPEJCTB ONpeaeaeTcs
JIOTOBOPOM MEXY TYPOIEPATOPOM H TYPareHTOM, ¢ KOTOPEIM 3aKa3yKK BIIPABE 03HAKOMHTHCA.

q»"'t._mjﬁ g;lr%y% ‘2 .5.3. Hectn OTBETCTREHHOCTR Iepel 3aKazduKamy, 1 ypHCTAMH 3@ HENpeHaoCTaBICHHE
HaJUIexKaree IPEI0CTABIEHHE TYPUCTCKOTO MPOYKTA TPETEUMHU JIHIAMH, B COOTBETCTBHH

IMM 3aKOHOAATenbecTBOM Poccuiickoil Peneparnm.

2B 4. IlpenoctaBuTh 3aKazuuky depe3 TypareHTa [OKYMEHTHI, HEOOXOJMUMBIE JUIs
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pealn3alid TYPHCICKOro Hpoaykra. IIpepocTaBiieHHME JOKYMEHTOB MOXCT OCYIICCTBIATHCA
IyTeM OTIPABKH HA aJpec SJIEKTPOHHON IMOuTHl 3aKazdymka, HApOYHBIM 4epe3 TypareHnTta wim
HHEIM CIIOCO0OM, 10 yeMoTpeHuro Typomneparopa.

2.5.5. Jletictys uepes Typarenta, ¢ 0Gs3aTelbHOTO COIIacks 3akasuMka 00CCICYHTh
odopMileHHEe TYpHCTaM CTPAaXOBOTO MEIUIMHCKOTO TIIONHCA, B TEX CIy4asx, Koraa
3aKOHOJATEILCTBOM CTpaHkl (MecTa) BPEMEHHOTO TIpeOBIBAHHS YCTAHOBIEHBI TpeDOBaHHS
HAIMYHUS TApAHTHH OIUTaThl MEIMIIHHCKOH MOMOIIMA /THLAM, KOTOPhIE BPEMEHHO HAXOJITCA Ha
JIAaHHOM TEPPHTOPHH, a TAKKE OKasaTb coleficTBHe 110 npockde 3aka3unka (MOJyueHHOH uepes
Typarenta) B odopMieHHH J0orosopa (IONMca) CTPAXOBAHMSA MHBEIX PHCKOB, B TOM YHCIE
BO3HHKAOINUX IIPH COBEPIICHUH MYyTEUIECTBUHN, IPEICTABIISIONINX MOBBIIIEHHYIO ONTACHOCTH I
JKH3HH | 30pOBba denoBeka. Pa3pacHuTE 3akazuuky (depe3 TyparenTa), 4To B CiIydae 0TKasa oT
0OpOBONBHOIO CTPAXOBAHMS BCE PACXOJB HA OKA3aHHE MEAMUMHCKOH IIOMOLIH, B TOM YHCIC B
SKCTPEHHOH M HEOTJIONKHOM (hopMax B cTpaHe BPEMEHHOTO IPeOBIBaHMA HECET TYPHCT, 8 PaCXOb!
Ha BO3BpalCHUE TeNa (OCTaHKOB) HECYT 3aUHTEPECOBAHHEIE JIHIIA.

2.5.6. IlpuapMaTs HEOOXOAUMBIE MEpPEI 10 00eCIeYeHHI0 OE30MaCHOCTH MEPCOHATIBHBIX
JIAHHBIX, TIONYICHHBIX OT 3aKa3duka B Hpoliecce HCHonHeHus Jlorosopa, B TOM 9YHCIE NMPH HX
00paboTKe U UCIIOJIB30BAHUH.

2.6. Typoneparop BrOpase:

2.6.1. Bo BpeMa HCIIOIHEHHS 00543aTeIBCTB 0 MPEAOCTAaBICHMIO TYPHCTCKOTO IPOAYKTa
(myTemecTBHS) AaBaTh OOs3aTeNbHEIE JUId 3aKasyuka, TypHcTa peKOMEHIAIWH, CBSI3aHHBIE C
BEIIONTHEHHEM TpeGoBaHH#i 6€3011aCHOCTH TYPHUCTOB.

2.6.2. B ciiyuae HapylieHHs YCIOBHI OMJIATH TIO IOTOBOPY aHHYJIMPOBATh OpOHHPOBAHHE
TYPHCTCKOTO IIPOIYKTA.

2.6.3. IlpousBecTH H3MEHEHHE CYIIECTBEHHBIX YCIOBHH JIOTOBOpA, BKIIOYas 3aMCHY
cpescTBa pasMmenieHus (0Te/i) Ha aHATOTHYHEIM WIH BBIIE, €CJIM OT OTENs MOCTYIHII OTKa3 OT
IOATBEP K ICHAA GPOHUPOBAHMS, a TAKXKE IIEPEHECTH CPOKH COBEPIICHHM MOe3/KH (He Donee eM
Ha 24 yaca), W3MEHHTH IIPOrpaMMmy MpeOBIBaHWs W/MIM MapHipyT IyTEeLIECTBUS, BHECTH HHBIE
ONpaBJIAHHEIE H3IMEHEHUSI.

2.6.4. TlpuocranoBuTh HemoTHEHKE 00sg3aTenbeTs TypolepaTtopa B Cly4ae HapyIICHHUS
3aka3zuuKoM 0O0S3aTEeNbCTB MO OIUIaTe, a TAKXKE B CIIydae HECBOEBPEMCHHOTO IIPEIOCTABICHHUS
JOKYMEHTOB, HEOOXOMMUMEIX JUIS MCIIOJHEHHs JOTOBOpA, MM HapymeHHs 3aKa3dyuKOM HHBIX
obsazaHHOCTEH.

3. Ilopsiaox OKa3aHHA YCJIYT H YCJIOBHSA OIIATHI

3.1. IToa6op TYpPUCTCKOro NPOAYKTA NPOUM3BOAHTed 3aKa39HKOM CAMOCTONATENBHO HA
caiite Typarenta nia TypareHToM Ha OCHOBAHHH COOTBETCTBYIOMEH 3asBKH 3aKazanKa.

3.2. Omara 3aKaz4MKoOM C4Y€Ta, HANPABJIEHHOTO B LEISX 3aK/JIKYEHHS A0roBOpa
(axmenTa odepThi) MpoH3BoaMTeH B TeueHnwe 1 (0aHOIr0) KAJCHIAPHOTO JHSA ¢ MOMEHTA
Hanpae/jenns cdera 3akazuuky. Onnara Beell cyMMBI, YKA3aHHOH B cUeTe NPOHU3BOIHTCH
3aKka34guKoM B MOJHOM 00LEMe, ec/Id HHOe He YKa3aHo B cdere Typarenrom.

3.3. [TonGop TYpHCTCKOTO IPOAYKTa 3aKa3uMkoM Ha caiite TypareHTa caMOCTOATEIBHO!

3.3.1. IToxbop TYPHCTCKOro MIPOAYKTa OCYMIECTBISETCS [yTeM YKa3aHWUs >KelaeMbIX
IapaMeTpoB H BHIOOpA KOHKPETHOTO TYPHCTCKOTO IIPOMYKTa M3 CIHCKA IIPEUIOIKCHHH,
YAIOIUX YKA3aHHEIM TapamMeTpaM (B JHAIOrOBBIX OKHAX, KATANOraX MiM C NOMOIIbIO HHBIX
CKHX pelucHuil Ha caiite Typarenta).

\3.2. [Tocre moAGopa TYPHCTCKOrO IIPOLYKTa K IOTy9eH s HeoOX0TMMOH 1 I0CTOBEPHOH

5 v, 3aKasdyuk 3aroHsICT 3axa3 Ha caifte Typarenrta B cetn VHTepHET M BBIOHpaeT
nnan,l. VkazaHusle AeHCTBHS IOATBEPXIAIOT COrNlacke 3aKazdmka C BhIOpaHHBIMH
TeIBHBIME YCIOBHAME TOE3JKH H IOJOKEHHIMH HacTosimed odpeprsl. ME(opMaImis
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npescTaBlsercs 3akasyuKy B HarmigHoH Gopme Ha cafite TypareHTa B COOTBETCTBYIOLIMX
pasjienax, a npu HeOOXOIHMOCTH MOJKET OBITh YTOYHEHA Y COTpYAHMKOB TypareHra B yCTHOH
dopme (no Tenedony) 1 (HiIH) ¢ HCIIOIB30BAHACM IEKTPOHHOH MOYTHL

3.3.3. ITocre 3anonHeHus 3aKa3a 3aKka3guK IMPOU3BOMUT OILIATY.

3.3. ITog6op TypucTcKoro npoaykra TyparenTom:

3.3.1. B ciyuae odopmiieHHs 3aKa3udKOM 3asBKH Ha TOADOp TYPHCTCKOrO IPOAYKTa,
3axa34uK 3aMoHACT IPEACTaBICHHYIO Ha caiiTe (POpMY ¢ YKa3aHHEM [OKEIaHHH K TYPHCTCKOMY
TIPOAYKTY HJIM C MCIIOIE30BaHAEM HHBIX CPEICTB KOMMYHHKAIIHH.

3.3.2. lloabop TYpHCTCKOT'O MPOAYKTA OCYyIIECTB/seTCS TypareHToM mocie NOy4YeHHA
COOTBETCTBYIOIIEH W TIOJNIHOCTBIO 3allOJHEHHOW 3afBKM OT 3akasumka [ypareHT, mocnue
OCYIIECTBICHHS Noabopa, HampaBiseT 3aKa3yHMKy IIPeIOKEHHE IIOCPEACTBOM 3IEKTPOHHON
TIOYTEL.

3.3.3. Tlocne moafopa TYPHCTCKOTO MPOIYKTa U MOIYYeHHus HeoOX0AuMO# uH(pOpMaIlHy,
TyparenT Hanpapisier 3aKa3unuKy CCBUIKY Ha OIUIATY MOCPEACTBOM 3JIEKTPOHHOH MOYTHl H/HITH
CMC-COOOIIEeHHS.

3.3.4. 3aka3uvK NPOU3BOIUT OIJIaTy HAa OCHOBAHHH IOJy4eHHOTO OT TypareHra cyera.

3.4. Cyer, nanpasisiemblii TyparedTom 3aKazumuKy COJEpPKHT yCIOBHS IEPEBO3KH H
pasMemenns (TYPHCTCKOro NPOAYKTA), ohopmusiercs mo yrBepxkaeHHoil TypareHTom
dopme. Typarent BrpaBe/o0s3aH BHOCHTE M3MEHEHHS B (DOpPMY cHeTa, eciid 5TO 00yCIOBIEHO
TpeDOBaHUAMH 3aKOHONATEIECTBA | T.II.

TypareHT BripaBe HANPABUTL CYET KAK I10 HTeKTPOHHOM IoYTe Ha afpec, YKA3AHHBIH
3akazyukom, nau rejedon 3akazyuka B Buje (aiiia, Tak H B BHIe cchlIkH. Ilpu 3ToM
TypareHT BnpaBe OTHPaBHTH H CCHLIKY Ha omaaty (cacrema HMHTepHeT-3KBalipHHra) H
cYeT.

3.5. 3aka3 3aka3zuyuKa JOIDKEH COMIEPKATE CIEYIONIYI0O HHPOPMALHIO:

* (paMHITHH 1 UMEHA TYPHCTOB (B PYCCKOH M (MJIM) HHOM TPAHCKPHIIIIAH, KOTOPEBIE Iai0TCs
B 3aTpaHNACIIOPTE), HX IIOJI, AaTa POXKICHHA, IPaKIaHCTBO, HOMED 3arPaHNACIIOPTa;

* CPOKH COBEpINEHHS U MapIIPyT yTeIeCTRHS;

* Ha3sBaHHe M KaTeropus CpPe/ICTBAa PasMELICHHMS, KOJHIECTBO OPOHUPYEMBIX HOMEPOB C
yKa3zaHMeM KaTeropuil HOMEpPOB; CPOKH TIPOKHBAHNS;

* THII THTAHHSI;

* HeOOXOHMOCTD BKJIIOUECHHS B TYPHCTCKHH IIPOAYKT YCIYT II0 IepeBO3Ke TYPHCTA;

* CChIIKA HAa HOMEP [EHOBOIO NPEeIOKEHHS;

* He0OXOAMMOCTh BK/IFOYCHHS B TYPHCTCKHM IIPOIYKT JONOIHHTEIBHBIX YCIYT;

* UHBIE YCIIOBHA U CBEJEHMS, HMEIOIIHE OTHOIICHHE K TYPHCTCKOMY IPOIYKTY.

3akazauk 00s3aH NpencTaBHTE TyparenTy npd OpOHHPOBAHHH YKa3aHHYIO HHGOOPMAITHIO.

3.6. Ilocne omaTel 3aKa3 ONy4YaeT cTaryc « bpoHEpoBaHHE ».

Ilena moroBopa, yka3aHHas B 3aKase TIOIUICKHT YTOYHEHHIO y Typomeparopa u (1m)
IIOCTaBIIMKOB YCIyr W MoxeT ObiTh mamenena TypomepartopoM B mopsiike 4. 2 cT. 424
I'paxmanckoro komekca Poccmiickoit ®enepanmm, B ciydae eciid 3aKa3ddKoM e€IIe HE
npousBenena 100 % omnara 3akaza. B cimygae yBenwdeHHWS IEHBI TYPHCTCKOTO TPOIYKTa
3aKa34HKy HallpaBIsIeTCA YBEJOMIICHHE O HEOOXOAUMOCTH IOTIJIATH! (TAKOE YBEAOMIIEHHE MOXET
OBITH TakKe 0OpPMIIEHO B BHJIE HOBOTO 3aKa3a C YKA3aHWEM aKTyalbHOH IeHEI).

VBenHuUeHME CTOMMOCTH TYPHCTCKOTO IPOAYKTa, OCYIIECTBIAETCS B  ClOyYasx:
HENPEIBUICHHOIO U3MEHEHHS! CTOMMOCTH YCIIYT 10 MEPEBO3KE, B TOM YHCIE W3-3a YBEIHYESHUS
CTOHMMOCTH TOIUIHBA; H3MEHEHHE KYpPCOB BAJIOT B CTOPOHY IIOBBIIICHUS; BBEICHHE HOBBIX WM
___IIOBBIIIEHHE JASHCTBYIOMAX HAIOr0OB, COOPOB H JPYTHX 00A3aTEBHBIX NIIATeXKEH H HHBIX CITydasx
UMK 00s3yercss OIIaTUTh BOZHUKIIYIO PA3HHMILY.

’%3 7. Typarent B Teyenue 3 (Tpex) paboumx HHEH C MOMEHTa HampaBlEHHs 3aKasa
TyJaO gﬁ;ﬂ‘opy, cooburaer 3aKazyuky O BO3MOKHOCTH OKa3aHHs VCIYD IO OpOHHPOBAHHIO H
'OTTiI‘IaTG‘JL“EpHCTCKOFO IIPOIYKTa, COOTBETCTBYIONIETO XapaKTEPUCTHKAM, YKa3aHHBIM B 3aKas3e.



3.8. B cmyyae OTCYTCTBHA TYPHCTCKOrO IIPOAYKTA, COOTBETCTBYIOIUETO YKa3aHHBIM B
3akase TpeboBaHusM 3akazumka, TypareHT BIpaBe IPEeIOKHTh 3aKa3uuKy aJbTepPHATUBHEIHA
TYPHCTCKHH ITPOIYKT.

3.9. B ciygae Bribopa 3akazuukoM criocoba oratel 6aHKOBCKOH (IUTaTexHoM) KapTo
3aKa34ydK BBOJHT JaHHBIE CBOEH MUIATE)KHOM KapThl HAa CTAa[ WM 3aAlOJHEHHs 3aKasa, mIpH 3TOM
JICHEXXHBIE CPEJCTBA CIIHCHIBAIOTCS C KapThl TOJBKO II0CHE IOATBEPHKIECHHsS BO3MOXHOCTH
OKa3aHHA YCIIYT 110 OPOHHPOBAHMIO.

Omara MoxeT OBITH OCYIIECTBIEHA TakXe IIYTEM COBEpIICHHS IUIaTEXa Yepes
IUIATEXHOrO areHTa, B ClIydae pasMelneHus TypareHTOM Ha caiite HH(popManuu o6 5TOM WA B
ciy4ae npegocrasienns TyparenToM 3akaszunky urdopmanuu 06 HTOM JIFOOBIM HHBIM CIIOCOOOM.

3.10. Ilocne monHO#W omIarsl 3aKa3yMKOM YCIyT H HOLTBEP)KOCHHS TypareHTOM
BO3MOXHOCTH TIPEIOCTABICHHUS TYPHCTCKOTO IPOJIYKTa, 3aka3 3akasuMKa IOJIy4YaeT CTaTyc
«Iloarsepxnen».

3.11. Ob6smannocte Typomeparopa MO IPEAOCTABIECHHIO TYPHCTCKOIO IPOAYKTa HE
BO3HHKAIOT 10 MOMEHTa IIOJHOM onnarsl LEHbl jorosopa. Jlo MOMEHTa IIOTHOH OIIaThl
3akazuukoM yciayr Typomeparop wmm TypareHT BhpaBe B J000e BpeMs O0TKas3arbCs OT
UCIIOJNIHEHHUsT J0roBopa. YacTHYHOM OIUIaTod IO JOrOBOpPY 3aKa3uMK NOATBEpPKAAeT (axT
HOJIY4YEHHS HEOOXOOHMOM H JOCTOBEepHOH HHGOpManuH, (axKT 03HAKOMIEHMS C TEKCTOM
HACTOAIIETO JOrOBOPa, 3aKasa, GaxT rmosydyeHus WHQGOpManHd 0 MECTE U BPEMEHM IOJIy4eHHS
JIOKYMEHTOB, HEOOXOMUMBIX UL OTPeOIeHHA YCIyT, BXOJSIIIEX B TYPHCTCKHM IPOMYKT.

3.12. Bee BuBI nuaTexel mo HactosmmeMmy JJoropopy Npou3BoAATCA B pyOax.

3.13. UcnonHeHue 0043aTeI5CTRA 3aKa3UHKa 110 OTINIaTe OCYIIECTRISETCH 3aKa3IuKOM UH
HHBIM JIUIIOM, NEUCTBYIONMUM B HHTEpecax 3akasunka. B3aHMOOTHOIMEHHAM MEXIY 3aKa3gHKOM
M YKa3aHHBIM BBHINEC HHBIM JIHIOM pEIYIHPYIOTCA HMH CaMOCTOATE/IBHO H HE ABJIOTCA
MPEIMETOM HAaCTOSIIErO I0TOBOPA.

CTOpOHEI JTOTOBOPHJINCH, YTO B CIIydae OCYIIECTBICHHS BO3BpATa IEHEXHBIX CPECTB,
YIIa9eHHBIX [10 HACTOAMIEMY JOTOBOPY, TaKoe MEPEdHCiICHHe MPOM3BOJMTCA TUIATENBLIMKY U
SIBIIIETCH HaJUIE)KAIIAM HCIIOHEHAEM 0043aTeNbCTB 110 BO3BPATY JEHEKHBIX CPEICTB.

4, Cpox geiicTBHS JOTOBOPA
4.1. Hactosmuii 10roBop BCTYNAET B CHIIY ¢ MOMCHTa 0(OPMICHHA 3aKa3a W IEACTBYET:
B OTHOMmEHHH o6s3arenscts TypareHTa — X0 MOMEHTa HcmonHeHms oOssannocted TyparcHra
(koHCYNETHpOBaHHE H MOAOOP TYPHCTCKOIO IIPOAYKTa, OpOHWpOBaHHE, IEPEYMCICHHE
Typoneparopy (ero arc¢HTy) OCHEKHBIX CPEICTB 3a TYPHUCTCKHH NpPOIYKT, IOTYHeHHBIX OT
3axa3uuKa); B OTHOMIEHHH 00A3aTeNnsCTB Typoneparopa - 10 AaThl OKOHYaHUS Ty TEMIECTBHA.

5. I3mMeHeHHE H PACTOPKEHHE I0r0BOpa

5.1. JloroBop cuMTaeTcs 3aKJIOYCHHBIM M BCTYNACT B CHILY C JATHI COBEPINCHUS aKlenTa
3aKa3uyuKoM U JIEHCTBYET JIO BHIIOMHEHUS 0053aTenbcTB CTOPOHAMH.

5.2. JoroBop MokeT OBITh H3MEHEH HJIM pPAaCTOPTHYT B CIydadxX H MOpSIKe,
IpeayCMOTPEHHOM 3aKoHOmarenbcTBoM Poccuiickolt @enepanuy, B TOM YHCIE 110 COTTIAMICHHIO
CtopoH, 0(OpMIICHHOMY B IIMCEMEHHOH (opMe.

Jio6ble m3Meneruss B TypucTCKkuil MPOAYKT, HHBIE YCJIOBHS 3aiBKH Ha OpOHMPOBAaHHE
JOmycKaroTes 1o cornamenuio CTopoH.

5.3. Kaxnas u3 CropoH BIpaBe NOTpeOoBaTh M3MEHEHHA WM PAaCTOPXKEHHA N0r0BOpa B
CBSI3M C CYIIECTBCHHBIM H3MEHEHHEM OGCTOSTENBCTB, M3 KOTOPBHIX HCXOmuaH CTOPOHBI IPH
saxkmoueHun Jlorosopa.

K cymiecTBeHHEIM H3MEHEHHIM 00CTOSTEIECTB OTHOCATCH:

m YXyAUIEHHE YCIOBHH MYTEMECTBHSA, YKa3aHHBIX B I0TOBOPE;

73 01 BETC Top 2A{3MEHECHHE CPOKOB COBEPINEHHS Ty TEIISCTBHS;

/f%ﬂpeIEBHIIeHHI:[ﬁ POCT TPAaHCHOPTHBIX TapH(OB, a TAKKE KypCOB BAIIOT,

eT, ocobble Mephl WM OrpaHHYeHms modoro (opmara, BBCICHHbBIE OpraHamu
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rOCYIAapCTBEHHON BIACTH, OPraHaMK MECTHOTO CaMOYNPABJICHHs, OpraHaMH, PeryIApyOIIHMHA
TIEPEBO3KH | JIp., B TOM YHcie H3-3a maHieMun/snaaemur Covid-19;

- HEBO3MOJKHOCTH COBEpIICHHA TypPHCTOM MOE3AKH [0 HE3aBHCAIHM OT HEro
obcToATenscTBaM  (MOBBLINEHHAS TeMIEparypa HIH OOJe3Hb, TpaBMa, HHOE (H3HYECKoe
COCTOSIHHE, HE TI03BOJIAIONIEE COBEPIATH ITyTEIIECTBHE, OTKAa3 B BbIIaue BU3HI 4 IIp.);

- HHBIE 00CTOATEILCTBA.

5.4. Ilpm pacTOpKEHHH [OrOBOpa B CBSI3H C CYIIECTBEHHBIMH H3MEHEHHSIMH
00CTOsITENbCTB BO3BPAT ACHEXKHBIX CPEICTB 3aKa3uuKy MPOM3BOAUTCA 3a BEIYETOM (DaKTHUECKH
IIOHECEHHBIX PACXOMOB, BOZHHUKINHX B CBA3H C HCIONHEHHEM HACTOAINEro NOroBopa (omnara
OPUHMAMAIOIKAM  CTODOHAM,  CpeJCcTBaM  pasMelleHMs, IepPEeBO3YHKAMH,  areHTCKOoe
BO3HArpaKIeHHE, OIUIaTa 3a TpaHC(epEl, SKCKYPCHH, OIUTHHA 32 0OPMIICHHE BU3 B T.11.).

5.5. 3aKka3yMK BIIpaBe OTKA3aThCS OT UCIIOHEHHS 0053aTeIbCTR 10 JOTOBOPY HPU YCIOBUU
omtatel Typonepatopy, TypareHTy ¢akTH9ecKd TOHECEHHBIX HMH PacXo0B.

Typarentr m/mwnm Typoneparop BIpaBe OTKa3aThCs OT HMCIIOJHEHHS 00s3aTENbCTB 110
IOTOBOPY JMHIIE MPH YCIOBUHU MOTHOTO BO3MEINEHHS 3aKa3UHKY YOBITKOB.

5.6. Ilpu pacTop)keHMH HOTOBOpa A0 Hayaja MyTEUIeCTBHS B CBI3H C HACTYIUICHHEM
00CTOATEILCTB, CBHUJETENLCTBYIONIMX O BO3HMKHOBEHMHM B CTpaHe (MECTE) BPEMEHHOTO
npedrBanus TypHcTa yrpo3bl 0OE30IAaCHOCTH €0 KM3HH M 3J0pPOBEIO, & PABHO ONACHOCTH
IpPUYAHEHUS BpeJla ero HMYINECTBY, 3aKa3dyuKy BO3BpaulaeTcs 1ypomeparopoM CyMMa
JICHEIKHBIX CPEACTB, OllpejeieHHas 1yponeparopoM B COOTBETCTBUH ¢ mosoxenusmu @3 «O6
OCHOBaxX TYPUCTCKOH maestensHocTH B Poccmiickoli Pemepanuuy H I'paxaaHCKUM KOJEKCOM
Poccuiickoit @enepanuu  (paBHas oOIIed I[eHE TYPHUCTCKOTO MPOAYKTa, €ClIH He
3aKOHOZAATEIBCTBOM HE yCTAHOBJIEHO HHOE), a I0cie Hadaua [y TelleCTBHS BO3BPAIIAeTCs 4acTh
cToumMocT TypHCTCKOro NpOAYKTa B pasMepe, NPONOPIHOHATEHOM CTOMMOCTH HEOKa3aHHBIX
Typucty ycnyr, Bxoasumx B TypUCTCKHI TPOAYKT.

Bo3sspaT nenexnbIx cpenicTs 3akazquKy npousBoauTcs TypomnepaTtopoM gepes TypareHTa.
Ilpz ocymecTBICHHH BO3BpaTa JCHEXKHBIX CPEICTB depe3 TypareHra, MEPEvMCICHHE CPEJACTB
3axazunky (TypucTy) ocymecTBiIseTCs MOCIe NOTydeHHs JEHEKHBIX CPEICTB OT Typoneparopa.
TyparenT e HeceT 003aHHOCTH MO BO3BPATY JAEHENKHBIX CPEACTB 3aKa34uuKy 3a CBOH CYET.

HUndopmuposanne TypomeparopoB, TypareatoB, TypuctoB (3akasumkoB) 06
00CTOATENILCTBAX, CBHIETENLCTBYIOMIMX O BO3HHKHOBEHHMH B CTpaHe (MecTe) BpEeMEHHOTO
npebbBaHKMs TypHCTa BBINIEHA3BaHHBIM  yrpo3aM  OCYIIECTBISETCS  YIOJHOMOYEHHBIM
teneparsHEIM OpPraHOM HCIONMHATEILHOR BIacTd. OmyOIHKOBaHAE OCYIIECTBIISCTCS B HOPALKE,
IPENYCMOTPEHHOM 3aKoHojarelbeTBoM Poccuiickolt ®enmepanmm 0 cpeicTBax MaccOBOM
HH(pOPMAIIHH I OMYOIHKOBaHHS! 00S3aTeIBHEIX COOOIIEHU.

5.7. Bo3BpaT HeHEXHBIX CpPeACTB 3axa3uuKy, [VpHCTY B ciIydae OTKa3a/aHHYJISLIHMH
3aka3unka, TypHcCTa OT TYPHCTCKOrO mpojyKra (IIONy4YeHHS YCIyrH) HIH B ClIy4ae
HENPEJOCTABICHHs TYPHCTCKOTO INPOAYKTa, IPEAOCTABICHUS HEHAJIEKAIIET0 TYPHCTCKOTO
IpPOJIyKTa (MHOM KOMIUIEKC YCIyT, YacTHYHBIE YCIYyTH) OCyIIecTBIieTcs uepes TypareHTta B
TedeHue 3 (Tpex) paboumx [HeH mnocie nomy4eHus [ypareHTOM JEHEKHBIX CPEACTB OT
Typomeparopa, IpH YCIOBHE, YTO [eHEXKHbIE CPEICTB He OBLIM BO3BpAlleHE! 3aKa3uuKy, TypHcTy
HEIOCPEACTBEHHO TyporepaTopoM HIH MEXy CTOPOHAMHM He JIOCTHIHYTO€ WHOE COTTIAleHne O
CPOKax H MOpsijIke BO3BpaTa JAeHEeXHBIX CPEICTB.

5.8. B ciy4ae BO3HHKHOBEHHSA 0OCTOATENLCTB, CBHETEILCTRBYIOMMUX 0 BOSHHKHOBEHHH B
cTpaHe (MecTe) BpeMEHHOIO IpeObIBaHus YIPo3bl O€30IIaCHOCTH KH3HH H 3J0pOBEI0 TypHcTa, a
PaBHO ONACHOCTH IPHYMHEHUS Bpe/ia ero HMYIIECTRY, 3aKa3unK BIIpaBe MOTPpeboBaTE B CyIeOHOM

77 FPPAIKe PaCTOPKCHNUS A0r0BOPA WM €10 H3MEHEHHU.
S 0T8E Tc;-;,‘j’ - 3akasuuk no rtpebosanuio Typarenta mmm TypomepaTopa o0s3yercs yKa3aTh
4 SBCKNE DeKBH3HUTHI [UIA BO3BpaTa [SHEYKHBIX CPEICTB, NP IPEIbIBICHUH 3aKa34yhKOM
¢00BaHUN O BO3BpATe [CHEXHEIX CPeICTB WHIM B CIyyae OTKa3a 3aKa3dymka OT
noroBopa (IpH HaTHYAW y 3aKa3dMKa TaKWX DPEKBU3UTOB), a TAkkKe B APYIHX
uHOM ciydae TyparenT unu TyponepaTop BrpaBe (HO He 06S3aHBI) OCYIIECTBHTEH




BO3BPAT JICHEKHBIX CPSACTB IIOYTOBBIM IIEPEBOIOM HITH HHBIM cliocoboM. KoMHUCCHS 3a 10YTOBbIH
mepeBon sSBigeTcs pacxoxamu 3akasuuka. KoHkpeTHBIH crioco® Bo3BpaTa JIEHEKHBIX CPEICTB
MOKeT ObITh onpenener TyparenToM HinH TyponepaTopoM.

5.10. 3aka3yuMk HeceT OTBETCTBEHHOCTh 3a HAIMYHE C HHM CBS3HM II0 YKA3aHHBIM
3aKa3ylKOM KOHTAKTHBIM JaHHBEIM B TE€YEHHE BCEr0 CpPOKa JeHCTBMSA JOroBopa M 00A3yeTcs
00ecIeunTE TaKkylo CBA3k. TypareHT Bpase (HO He 00s13aH) IPUHUMATE 3asBJICHHS 00 H3MEHEHMH
WJIA PaCTOPKCHYH IOTOBOPA OT TYPHCTOB, YKA3aHHBIX B JOTOBOPE MO0 OT HHBIX JIMIL, B TOM YHCTIE
POICTBEHHUKOB 3aKa3yMka, B MCKIIOYMTENBHBIX CIy4asx (CMepTh WM TsiKelasd O0Je3Hb
3aka3umKa, ¥ (MJIK) OTCYTCTBUE CBS3H C 3aKa3UHKOM).

5.11. CooO1menus, CKaHb! JOKYMEHTOB, IIOCTYIIMBIINE IOCPEACTBOM 3JIEKTPOHHOM MMOYTSI
WA MHBIX CPEICTB KOMMYHHKAIIHH, TIPU3HAIOTCA MOMIMMCAHHBIMH aHAIOTOM COOCTBEHHOPYIHOR
nogmicu TyparenTa U 3aka3uuka.

5.12. 3axaszyux npounhopmuposan TypareHTOM 0 HpPHUMEPHOM pasMepe (QakTHYecKH
HOHECEHHBIX PACcXOI0B M O TOM, 9TO OOJIBIIOE 3HAYECHHUE MMEET CPOK, OCTAIOIIMACA N0 Havana
IYTEeIECTBHA, IPH PACTOPXKCHHMH NOrOBOpa. 3aKa3udK M3BEIEH, 4TO OWIIETHl HA YapTepHEBIC
HEePEBO3KH IPHOOPETAIOTCA 0 HEBO3BPATHOMY Tapu(y, a TAKKe 0 TOM, UTO B HEKOTOPEIX CIy4asx
pasMep (paKTHYECKH IIOHECCHHBIX PACX0I0B MOXET COCTABJIATE 3HAYUTENBHYHO YaCTh CTOMMOCTH
TYPHUCTCKOTO NPOAYKTA HITH €T0 MOIHYIO CTOMMOCTD.

5.13. HecBoeBpeMeHHAsl WJIH HEMOJHAN OILIATA 3aKa3YHKOM JEHEKHBIX CPeACTB 110
HACTOSIIEMY J0T0OBOPY, a PaBHO OTKa3 OT [J0IJIAThl [0 HACTOAIEMY [d0T0BOpY,
HenpeacTagjienne HcerpefoBaHHbIX TypareHTOM JIOKYMEHTOB, HeOOXOAMMBIX s
HCIIOJTHEHHS JOroBOpPa, PACCMATPHBAITCH CTOPOHAMH KAK HEBO3MOKHOCTH HCNOJHEHHS
AOroBOPA 110 BHHE 3aKA39HKA ¢ IPHMEHeHHEM MOCIeACTB i, IPeIycMOTpeHHbIX 4. 2 cT. 781
I'paxnanckoro kogexca Poccmiickoii ®@exepammn.

5.14. ViameHeHHs U JOTOHEHUS K JOTOBOPY MOTYT OCYINECTBIIATECA IIYTEM IIOIITHCAHUA
CTOPOHAMH JOMOJIHHTENbHBIX coramenui. M3MeHeHus K JOroBOPY MOTrYT OCYHIECTBIATHCS
myreM o6MeHa MOKYMCHTAMH C FKCIIONB30BAaHHEM OJIeKTPOHHOH (opmel cessu. Cornacme
3akaszuymka ¢ MPeINOKEeHHBIMH TypareHTOM HM3MEHEHHMAMH, IOJIYYCHHOE C HCIIOIB30BaHHUEM
37MeKTpOHHOM (OpMEI CBA3M (B TOM dHCIe B JIMYHOM KaOMHETE HIM HANpPaBlIeHHOE I10
37eKTPOHHOM MOYTE WM HHBIM CII0COO0M) IPHPABHUBACTCA K 0OPMIEHHIO CTOPOHAMH HOBOTO
3aKka3a MM COBEDIIEHHIO H3MeHeHHMH Ha OymaxHOM HocuTene. CoBeplICHHE 3aKa3daKoM
IeHCTBHH MO MCTIONHEHHIO JOTOBOPA 03HAYaeT COrNIacHe 3aKasuMKa C YCIOBUSMHE JOroBopa u ¢
HpPeII0KeHHEIMA TypareHToM U3MEHEHHUAMH.

6. OTBercTBeHHOCTH CTOpOH. IlpeabaBaeHHe NMpeTeH3ui

6.1. Cornacuo moJioxkesusim ¢T. 9 ®3 or 24.11.1996 r. Ne 132-®3 «O0 ocHoBax
TypucTCKOH JdestenbHocTH B Poceniickoii @eaepannm» OTBETCTBEHHOCTH Iepel
3aKa3YHKOM TYPHCTCKOTO NPOAYKTa 34 HENPEeJOCTABJEHHE TYPHCTCKOro NPOXYKTA,
HeKadecTBeHHbIe YCIYTH, HEB03BPAT ACHEKHBIX CPeJICTB HeceT TyponepaTop (Typorneparop
yKa3aH B cUeTe).

IIpy HAMHYUM KaKHX-ITHOO 3aMEYaHHi OTHOCHTEIPHO KadecTBa YCIyr, OKashlBaCMBIX Ha
IPOTSKEHAH Iy TeIecTBHS U TIepeInCIeHHbIX B 3aKase, WK 3aMeYaHii OTHOCHTEIBHO JeHcTBAH
TPETHHX IIHIl, HEMOCPEACTBEHHO OKA3HIBAIOIMX 3aKa3dWKy YCIyrH, TypareHT PeKOMeHIyer
3aKazumKy He3aMeITHTeNsHO 06paTuthes K Typoreparopy W NPEICTABATENIM NPHHHMAFOIICH
CTOPOHEI Ha MEeCTax.

6.2. CTOpoHBI HECYT OTBETCTBEHHOCTE 32 HEMCIOIHEHHE HIH HeHAUIeXalee UCITIOTHEHHE
CBOHX 06513213}{00?&1‘& PelyCMOTPEHHBIX JAOTOBOPOM O PEalH3al{Hi TYPHCTCKOIO MPOAYKTa, B
e > U ¢ 3aKkoHOAaTenscTBOM Poccuiickoii @enepanan.

»’ b" ycnyrﬁ @ 2y Im:a OKa3aHHEIMH B MOMEHT HCIIOIHeHus obs3annocTei TyparenTa.
= -“@% 4y 8"‘ a39UK BBIPAKAET HAMEPEHHE He NPEIBABIATS HCOOOCHOBAHHbIX TpeboBaHmit 00

m\\‘
94, prew

15



UCroNHeHHs: TypareHToM CBOHX 0043aTe/bCTB. 3aKasduK IIOATBEPKIAeT, 4T0 B Ciydae
OIPOTECTOBAHUS OIUIATHl OaHK H/HIH IIATeXKHAS CHCTEMa MOIYT OTKa3aTh B YAOBICTBOPCHHH
HeoOocHOBaHHOrO TpeboBammss 3akasyWka, 10 TPHYMHE HCIOJHCHHA [ypareHToM
YCTAHOBIEHHBIX 3aKOHONATENLCTBOM PQ@® H HacToamuM moroBopoM obspanHocTed. [Ipu
IpeabARIeHHH 3aKa3uuKoM HeoOocHOBaHHEIX TpeboBanuil TyparenT wiM OaHK HIM IIaTexKHAas
cucTeMa BIIpaBe 00paTHTHCS € HCKOM O B3BICKaHUH HEOCHOBATENBHOIO 0Ooramenus U cyaeOHbx
Pacxol0B HENOCPEACTBEHHO C 3aKa34uKa.
6.5. TypareHT He HeceT OTBETCTBEHHOCTh!

- 33 JeHCTBHA NOCONIBCTE (KOHCYJIBCTB) HHOCTPAHHBIX T'OCYAAPCTB, & TAKXKe OpraHH3aui
(3a McxIOYEeHHEM OpraHM3alui, KOTOpEIE IPUBIEYEHE! TyponeparopoM IS OKa3aHHS YCIYT,
BXOAAIMX B TYpUCTCKHIE IPOAYKT, ¥ 32 NEHCTBHI KOTOPEIX OTBeuaeT Typomneparop), B TOM UHCIIE
3a 0TKa3 HHOCTPAHHOIO II0COJIECTBA (KOHCYIILCTBA) B BhIZade (3aepikKe) Bhe3AHEIX Bu3 TypHcTy
[10 MaplIpyTy IIyTEIECTBH:A, €CIH B HHOCTPaHHOE MOCOJBCTBO (KOHCYIBCTBO) TypomepaTtopom,
TyparenTom (eciH IpeayCMOTPEHO COTMalleHUeM CTOPOH) JIHOO0 HenocpeACTBEHHO TypucToM B
YCTAHOBJICHHEIE CPOKH OBUIM IIpefICTaBleHbl BCe HeoOXoauMble NOKYMEHTHL B 3TOoM ciydae
3aka3uMKy BO3BpAAeTCA CTOMMOCTH OILTAYEHHOro TypHCTCKOro MpOAYKTa 3a BEIYETOM
JOKYMEHTAIBHO IIOATBEPXKACHHBIX pacxojioB Typoneparopa, TypareHTa, a Takke YacTH
semonHennoit  TyponeparopoM, TyparemToM paboTel (0Ka3aHHOM YCIYTH) MO TOIYYCHHS
H3BemeHns 00 otkaze TYpHCTY BO BBE3/IHOM BH3E;

- 3a genoprauuro Typucra, 3a oTkaz TypHCTY B BbI€3[e/BBE3/le MNPH INPOXONKIECHHUH
[acIOPTHOTO IOTPAaHMYHOIrO WM TaMOXKEHHOTO KOHTpoms, jaubo npuMeHeHume K Typucry
OpTraHaMu, OCYIIECTBISIOMMMU IO PAHHYHBIA HIIH TAMOXKEHHBIH KOHTPOJIb, IITpadHBIX CAHKIMH,
10 OpUYKHAM, HE CBA3aHHBIM ¢ BeIonHeHHEM Typoneparopom, TypareHToM CBOMX 0043aTENLCTB
no JloroBopy;

- 3a jgeiictBue wiH OeszeiicrBue Typomeparopa, a TakKe TPETHHX JIHII, IIPHUBICICHHBIX
TypomnepaTopoMm 1Ist HCIIOTHEHHS HACTOSIETO J0r0BOPA (CPEACTB PasMElIEeH M, IIEPEBO3UYUKOR,
THIIOB H Ap.) IPH HEIPEIOCTABICHHH TyPHCTCKOTO MPOAYKTA HITK NPEIOCTABIEHHH TYPHCTCKOTO
IPOAYKTA HEHANJIE)KAIIero KayectBa (T.e. COIAEPIKAINEro HHOH KOMILIEKC YCIVI, YaCTHYHBIC
YCIIYTH | T.II.), B TOM YHCJIE 10 IPHYKMHE HCKIFOUeHHA TyporepaTopa U3 peecTpa TypoIepaTopos,
ocJie 3aKII0YEHHS HACTOSINETO TOTOBOPA;

- 33 HEBO3BpAT MM HECBOEBPEMEHHBIH BO3BpaT 1ypormeparopoM eHEXHBIX CPEJCTB,
yIU1aTe HEeYCTOHKH B COOTBETCTBHMH C 3aKOHOJATETBECTBOM O 3aIIUTE NpaB moTpebuTenei u mp.,
IIPH OTKa3¢ OT YCIIYT, aHHYJIANUH TYPHCTCKOTO NPOAYKTa, PACTOPKEHHH HACTOSIIETO HOTOBOPA,
a TAK)K€ 3a HEMOCTYIUICHHE JIEHEKHBIX cpelcTB Typoneparopy o BuHE arenTta Typoreparopa
MJIM TPETBHX JIHI[ Ha cTopoHe Typoreparopa u T.1.;

- B ciy4ae, ecau Typucty OBUIO OTKa3aHO B OKa3aHHH YCIYI BCIEICTBHE HAXOXKICHHUS
TypucTa B COCTOSHMH ATKOTOJIBHOTO MIIH HapKOTHYECKOIO OIbSHEHHS, JuO0 B CiIydae, eClH
nedcTBHA TypHCTa HAHOCAT BpeJl OKPYIKAIOIMMM HIH HMYLICCTBY TPETHHX JIML, JHOO B ciydae
Hanu4uA y 3akas4duka 3a00/1€BaHUMH, IPENATCTBYIOMMX OKA3aHMIO YCIIYT, MITH CO3AONIHX YTPO3Y
JUTSL OKPYIKAIOTITHX;

- 3a yekmouenue Typonieparopa H3 peecTpa TypoIepaTopoB 1o HHHnuaTHse Typomneparopa
umi DejepalbHOTO areHTCTBA 110 TYPU3MY, HACTYIIHBINEE [10C/IE JAThl 3aKIIOYEHHS HACTOAIIETO
JOrOBOpa;

- 32 HC[CHCTBUTEILHOCTE MIM HEIOCTOBEPHOCTh JOKYMEHTOB 3JaKaszdmka, 1ypPHCTOB.
Typarear He 4BnIgeTcs TrOCYJapCTBEHHBIM OpraHoM, OOJANaioOM IIPaBOM IPOBEPKH

//‘ﬁ“{”e“mm HE MMEET CIIeNHANbHBIX TEXHHYECKAX CPEICTB, HE 00IamacT CICIHAIACTAMU C
\}u\: ol Bifm@xéﬁgqnmn HHOCTPaHHBIME A3BIKAMHU, 3HAHUEM MEKIYHAPOIHOr0 HIH HHOCTPAHHOTO MpaBa.

Jars /,_\%jf;;:’;_& CTopoHBl OCBOOOXKITAIOTCA OT OTBETCTBCHHOCTH 3& HCHCIOJHEHHE HIIH
= 2 Hé’fm Kalllee MCIIONHEHHE 00sg3aTenbeTB N0 J(oroBopy, €CliM 3TO HEHCIOJIHEHHWE WIH
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HEHAICKAIICE HCTIOTHEHUE SBIACTCS CIEACTBHEM HACTYILUICHUA 00CTOATEILCTB HENPEOI0IUMOM
CHIIBL.

6.7. Ilo moroBopy, 3axuodenHomy TyparesTom, Typoneparop HeCceT OTBETCTBEHHOCTE 32
HeOKa3aHWe WM HeHaJyIexalnee oka3zanue 3aka3zquky, TypuCTy yciIyT, BXOJAIIMX B TYPHCTCKHR
IPOIYKT (B T.9. OTMEHA W MIEPEHOC peifca w/Wix aBHakOMIIaHUM, 3aMeHa OTerd H/WiIM HoMepa H
ZIp.), HE3aBHCHMO OT TOTO, KEM IOJKHBI OBLIM OKa3hIBaThCS HMIH OKa3hIBATHCH 3TH VCIIYIH,
HEeBO3BpaT WJIM HECBOEBPEMEHHEIH BO3BpAT JAEHEKHBIX CPEICTB B Clydae O0TKa3a 3aKasduKa OT
YCIyT, aHHYJUPOBAHUSA TYpPHCTCKOTO MPONYKTa, PAacTOpP)KEHHs JONOBOpa, a TaKXe YIUIATEI
HEYCTOMKH ¥ mp. 3aKka34uk, [YpPHCT HpeABABIseT TpeOOBaHUS, B CIy4ae HEHCIOIHCHHS
0653aTEeNBCTB, BHINCHA3BAHHBIX 00S3aTEHCTB HEMOCPEACTBEHHO K TypomepaTropy IO BCEM
BOIIpOCaM, 33 UCKITIOUeHHeM 00s3aTenseTB 1yparenTa, NepeduciIeHHEIX B HacTosmeM Jlorosope.

6.8. CTOpOHBI BBIP@KAIOT MOHHMAaHWE, YTO TypareHT He $BIAETCH OpraHM3alMeH,
OCYIIECTBIISIONIEN ay/IAT WM OICHKY X03sHCTBEHHOH AesTenbHocTH Typoneparopos. Typarent
B3apMmogelictByer ¢ TypomepaTopams, COCTOSIIMMU B peectpe Typomeparopos, BeneHHe
KOTOpOro ocymecTisieT PenepansHoe areHTCTBO 110 TYPU3MY.

6.9. Ecni mHOE He yKa3aHO B HACTOAIIEH odepre MK JONOIHATEIEHEIX COrTAleHHIX K
HeMy, To TyparenT He SBJISETCs JTHIOM, (JOPMUPYIONIHM TYPHCTCKHE IPOIYKTEL, T.€. HE SBISETCA
TypomneparopoM, He o0nagaeT mpaBaMH H 00s3aHHOCTSAMH Typoreparopa, a TakkKe HE HeceT
OTBETCTBEHHOCTE 3a 1ypomepaTopa.

6.10. DakTHyecKH IIOHECEHHBIE pacxoisl TypomepaTopa, BO3HHKIIME B CBS3H C
MOJITOTOBKOH K OKa3aHWIO M oKazanueM yciyr 3akasunky (Typrctam) MoryT coctaBath oT 0%
10 100% ot croumocTH TyprCTCKOro mpoaykra. C TOYHBEIM pa3sMepoM (aKTHIECKH MTOHECCHHEBIX
pacxonos Typomeparopa 3aka3yuk BIpaBe O3HAKOMHUTECHA B JOTOBOPE, 3AKIIOUEHHOM MEKIY
Typoneparopom u TyparerTom. Pacxomel Npou3BeACHHBIE TYpParcHTOM, 3a HCKIFOYECHHEM
nepeurcnenuii Typonepatopy, B HelsxX HCIOJHEHHs HACTOSIIEr0 AOrOBOPA, MOTYT BKIIOYATh
pacxofibl Ha 3KBaWpHHT, WHTCPHET-3KBAMPHUHI M HHBIE IUIATEKH, CBSI3aHHBIC C MCHONHCHUCM
HaCTOSIIEro J0roBopa.

6.11. OTBETCTBEHHOCTH 3a IPEAOCTABICHHE YCIYyT IO aBHarepernepeBo3Ke, BO3BpAT
CTOMMOCTH OHJIETOB, a TaKke OHICTOB Ha pPa3M9HBIE MEPOIPUATHS IPOH3BOJUTCA
HepEeBO3YMKAMH HIIH, COOTBETCTBEHHO, OpranusaTopaMu Meponpusatuil. Typonepatop u Typaredt
He HEeCYT OTBETCTBEHHOCTH 3@ HEKaUeCTBEHHOE OKa3aHHE MM HEOKa3aHwe YCIyT MO MEPEBO3Ke
HJTM IIPOBEIEHUIO MEPOIIPHATHH.

6.12. CTopoHBI He HECYT OTBETCTBEHHOCTh B CIIydae HACTYIUICHMA HEOTaronpHsTHBIX
0OCTOATENLCTB, CBA3AHHBIX C CAHHTAPHO-3MHAEMHONIOIHYCCKOH OOCTaHOBKOH, B TOM YHCIC
BEIDA3MBIIMECS B YCTAHOBKE DA3MYHBIX OTPAHHWYECHHH, MOCIEACTBHH TaKMX OrpaHHYCHHH,
noMemieHreM 3aKka3auka i TypucToB B 06cepBaTop 1o NpHIIETY B MECTO (CTpaHy) BPEMEHHOTO
nmpebpBanus win B POCCHIO HIM B X0/i€ Iy TEINECTBHA, IIPU OTMEHE YCIYT H IIp.

6.13. B cirydae HEBO3MOXHOCTH OKa3aHHA YCIYT II0 BHHE 3aKa3ykKa, a TakiKe TYPHCTOB,
ITOCKOJIEKY OHM NEHCTBYIOT Ha CTOpOHE 3aKa34MKa, BEIPA3UBIIMXCS B HEIIPEAOCTABICHUM HITH HE
CBOCBPEMCHHOM MPEIOCTaBICHHH HH(POPMAIHH, JOKYMEHTOB, OmHOKaX B JOKYMEHTax, He
IOIyCKa B CTpaHy MM JENOPTALAI W3 CTPaHBI W IIP., @ TAKKe B cIydasx Korjaa TypucTsl HE
BOCIIOJIE30BATACE MO TYPACTCKHM IIPOIYKTOM IIOMHOCTBIO WJIM YaCTHYHO, HPH OTCYTCTBHH
qgennsa 00 orkase orT memomuenus Jlorosopa (MOMHOCTRIO MM YACTHYHO), TPHMEHSIOTCS
D s 4. 2 cr. 781 I'paxmanckoro Kopekca Poccmifckolt ®enepammm (omnmara ycmyr
i B IIOJTHOM 0OBeMe).

&g 7. O0cToATEILCTBA HENPEOA0JIUMOK CHJIIBI



7.1. CrtopoHBEI 0CBOOOXKIAKTCA OT OTBETCTBEHHOCTH 32 HEHUCIOJNHEHHE HIH
HEHaUIexkKalllee HUCMOMHEeHAe 0043aTelnbCTB 10 JOTOBOPY, €CIM 3TO HEUCHOJHEHHE WA
HeHajIexKalnee HCIOTHEHHE SBISETCS CIeICTBUEM HACTYIUIEHHS OOCTOATENLCTB HEMPEOA0THMOK
CHIIBI, TO €CTh YpPE3BBIYAMHBIX W HENPEIOTBPATHUMBIX IPH JAHHBIX YCIIOBHAX OOCTOATEIBCTB,
KoTopsle CTOPOHBI HE MOTJIM HH IIPEIBUIETH, HU OIPEIOTBPATHTE Pa3yMHEIME MEPaMH.

7.2. Hanuuue o6cCTOSITENbCTBA HENPEOJOIHMOM CHIIBI AOKHO OBITH HOATBEPIKIACHO
KOMIIETEHTHLIMH OpraHaMH.

7.3. Ilpn HacTyNNeHWH YKa3aHHBIX OOCTOSTEIBCTB CPOK MCIOJHEHHS OO0S3aTelIbCTB
Croponamu no HactosmeMy Jlorosopy MoxeT OBITh H3MEHEH COpa3MePHO BPEMCHH, B TCUCHHE
KoToporo OyayT AclicTBOBaTH TakHe oOcrosTenbcra. Ecmu gammere o0croATenscTBa OYOyT
npomomkarecs Oomee 14 kameHmapHBIX aHed, kaxknas u3 CTOpOH BOpaBe OTKa3aThed OT
UCITOTHEHHS 0053aTeNbCTB 110 JloroBopy, # B 3TOM ciydae HH oaHa u3 CTopoH He OyJIeT AMEThH
npasa Ha Bo3mMenieHue apyroi CTopoHO#H BOZMOXKHEIX YOBITKOB 10 OCHOBAHHUSM HEIIPEOI0TUMOM
CHUTBI.

7.4. Ilpx HEBO3MOKHOCTH HCIONHEHHS HOTOBOPA MO OOCTOATENBCTBAM, 38 KOTOPHIE HU
OJHA W3 CTOPOH HE OTBEYAeT IOIJIENKAT NPUMEHeHHIo mpaBuia 4. 3 cr. 781 I'pakmanckoro
Komexca PO, ecu HHOE He YCTAHOBIICHO 3aKOHO/ATEILCTBOM. 3aKa3uiK POMH(POPMHEPOBAH, YTO
B OTAEIBbHBIX cinydasx [IpasurenscTBom PP, mHEIME OpraHaMu rocy apCTBEeHHOM BiacTd PD wiu
HHOCTPAHHEIX TOCYIAPCTB MOTYT OBITH YCTaHOBIIEHE! 0COOEHHOCTH IOPSIKA BO3BPATA ACHEKHBIX
CPeJICTB, U3MEHEHHs UK PACTOP/KEHHUS NOroBopa u p. JaHHsle IpaBuia HaX0AATca BHE ceps
KoHTpoJist T'yparenra u Typoneparopa, KOTOpble He MOTYT HECTH OTBETCTBEHHOCTE 34 JCHCTBHS
rOCyJapCTBEHHEBIX OPraHOB H TPETBHX JIMIL, IIPAMO HIIH KOCBEHHO BIMSIOIIMX HAa CPOKH BO3BpaTa
JIeHE)KHBIX CPEICTB U T.II.

8. CrpaxoBaumne

8.1. 3aka3umk BIpaBe 3aCTPaXxOBaTh PacXOibl, KOTOPEIE MOIYT BO3HHKHYTH Yy HEro
BCJIEICTBHE HETPEIBUICHHON OTMEHE! TTOE3IKU 3 IPAHALY HIIH H3MEHCHHA CPOKOB NpeOLIBaHus
3a rpaHMIEH («CTpaxoBaHHE OT HEBBIE3NAY), a TAKOKE 3aKIHOYATH JOTOBOP MEIHIHHCKOIO
CTpPaxoBaHHs. 3aKa34YMKy pa3bsICHEHO M IOHSTHO, YTO JaHHBIH BHJ CTPaxOBAHHS II03BOIMT
CYIIECTBEHHO CHU3UTH CTENE€Hb HETAaTHBHBIX NOCIECACTBUH HPH HEBO3MOXKHOCTH COBEPIICHHS
3aKa3uHKOM [OE3/IKH MO He3aBUCSIIAM OT HEro npuarHaM (6071e3Hb 3aKa3urKa, OTKa3 B BblAade
BH3EI M APYTHE OOCTOATENECTBA).

8.2 3aKa3uMKy Taike Pa3biACHEHO O BO3MOYKHOCTH JOGPOBOJBLHOTO MEIUIHHCKOTO
cTpaxopanus. Hacrosmum 3aka3sduk DOATBEP)KHAST, 4YTO TypareHT B IIOJHOM o0BeMe
uHQOpMHUPOBaN 3aKa3zdmKa O TOM, 9TO B CIIy4ae OTCYTCTBHS Y TYPHCTA JOTOBOpPA JOOPOBOIBHOTO
CTpaxoBaHhs (CTPaxOBOIrO IIOHCA), BCE pACXOAbl HA OIUIATY MEIMIMHCKON ITOMOIMH B
SKCTPEHHOH M HEOTJIOXHOM (hopmax, Oka3aHHOH TYpHCTY B CTpaHEe BPEMEHHOIrO NpebniBaHus,
BKJIFOYAsT METUITMHCKYIO 3BAKyallMIO0 TYpHCTa B CTPaHE BPEMEHHOIO NMpeObIBAHMS M W3 CTPaHbI
BPEMEHHOIO NpeOBIBaHUA B CTPaHy MOCTOSHHOTO MPOKMBaHWS, M (MIM) BO3BpALIEHHs Teia
(OCTaHKOB) TYpHCTa B3 CTPaHBl BPEMEHHOI'O IPeOBIBAHUS B CTPAHY NTOCTOSHHOTO MTPOKHBAHHKS, a
TaKKe O TpeOOBaHMAX 3aKOHOJATENbCTBA CTPAaHBI BPEMCHHOrO NpeOBIBAHHA K YCIOBHSIM
CTpaxOBaHUA B CIyYae HATHIHA TAKHX TPCOOBAHHH, OCYIIECTBISIFOTCH TYPHCTOM CAMOCTOATETBHO
3@ CBOM CYET WJIH, B CJIyYae CMEPTH TYPHCTA, 3a CUET Wl 3auHTEPECOBAHHEIX B BO3BPALICHUH
Tena (OCTaHKORB).

8.3. 3aka34yMK MOATBEPIKIALT, YTO B CIy4yae OTKa3a 3akasumka oT yciyr TyparenTa (arent
CTPAaxOBIIMKA) [0 3aKMOYEHHIO B M0JIb3y TYPHCTa M IPEJOCTaBIeHHS TYPHCTY JOrOBOpa
N0OPOBOJIGHOTO CTPaXOBaHMA (CTPAaXOBOTO IONHUCA), YCIOBHAMH KOTOPOTO IPEIYCMOTpPEHA
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IIOCTOSTHHOTO IIPOXKHBAHHA, BCE pPAcXOdbl, B CBS3HM C COOBITHSMM, TPEOYIOIIMMHM OILIATY
MEIUIIMHCKOM TIOMOIINH Ha TEPpPHTOPHH BpeMeHHOro mnpeObBaHus, OYAYT TIPOH3BENEHEI
3aKa3zyuKoM (TYPHCTOM) CAMOCTOATENHHO K 32 CODCTBEHHEBIN CYET.

8.4. B ciyyasx HeucrojHeHUs TyponeparopoM 006s3aTenbCTB 10 OKA3aHHIO 3aKasdHKy
yCIyr, BXoaqamux B TypHCTCKHH NPOAYKT, NP HATWYWH OCHOBAHWH JJIsl BEIIIJIATEL CTPAXOBOIO
BO3MEIIEHUS 110 JOrOBOPY CTPAXOBAHHUSA OTBETCTBEHHOCTH Typomepartopa, au00 yIUIATHI
IOCHEXKHOM CyMMBI 10 GaHKOBCKOM rapaHTHH, 3aKa3sydWK BIIpaBE B TEYEHHE CpOKa ACHCTBHA
¢uBancororo obecreyeHud, B NpeneraXx CyMMEl (GUHAHCOBOro obecredeHHsl, NpPEeAbIBHTH
MUCBMEHHOE TpeGoBaHue 0 BRIUIATE CTPAXOBOTO BO3MEIIEHHS WK 00 yIulaTe OEHEXKHOH CYyMMEI
1no 0aHKOBCKOH rapaHTHHM HENOCPEACTBEHHO K OpraHW3aluH, IpexocTaBuBIineil Typomeparopy
(hmHaHCOBOE 0OecniedeHNe U yka3aHHOH B JlucTe GpoHHpOBaHHUS.

8.5. OcHoBanmeM ISl BHIUIATHEI CTPaXOBOI'O BO3MELIEHHS [0 JIOTOBOPY CTPAXOBaHHA
OTBETCTBEHHOCTH Typomeparopa JHOO YIIaTel AEHEKHOH CyMMBI 0 OaHKOBCKOH rapaHTHH
siBsieTcs (haKT NPHYMHECHMS TYPUCTY H (HJIH) HHOMY 3aKa3dHKy peasbHOTO yiepda 1o npuyuHe
HEHCIOMHEHHS TYPOIepaTopoM CBOMX 00s3aTelbCTB MO JOTOBOPY O PEalu3al[dM TYPHCTCKOIO
MPOAYKTa B CBA3M C [MPEKPAlICHHEM TYPONEPAaTOPCKOM AEATEIABHOCTH MO IpUYHHE
HEBO3MOKHOCTH HCIIOJHEHHS TYPOIIEPATOPOM BCEX 00A3aTEIBCTB IO JOIOBOPAM O peanus3alluu
TYPHCTCKOTO IpoyKTa. [TpH 3T0M AaToi cTpaxoBOro ciydas CIUTASTCs JIeHb, KOTia TypoIeparop
myOIHYHO 3a4BHII O IIPEKPALIEHHH TYpONIepaTOPCKOH 1S TeILHOCTH IO IPUYHHE HEBO3MOXKHOCTH
HCTIOJHEHUs TYpONepaTopoM BceX 00:A3aTeNbcTB [0 JOroBOpaM O pealM3allHi TYPHCTCKOTO

MPOJIYKTa.

9. Ilpouune ycaoBus Joropopa

9.1. 3akazuMK NpenympeXkIeH H COIJlaceH C TeM, 49T0 B HMCKIIOYMTEIBHBIX ClIydasx
BO3MOXHA 3aMeHa TypomepaTopoM YCIyT, BXOIMIMX B TYPHCTCKHH HPOAYKT (B TOM 4HCIE
3aMEHA CPEACTBA Pa3sMELICHHS, IIePeBO3IHNKa, THIIA BO3AYIIHOTO CyIHA), HA AHAIIOTHYHEIE YCIIyTH
6e3 B3MMaHUS KaKOH-THOO XOIIATHI CO CTOPOHBI 3aKa3z4yMKa. Y KazaHHas 3aMeHa HaXOJHTCA BHE

cheprr korTpona TypareHTa H OCYIIECTBISETCS TyponepaTropoM B HCKIIFOUMTEIBHBIX CIy4YasX.
9.2, 3aka34mK, a TAK)KE YYACTHHKH TIOE3JIKHM, YKa3aHHEBIE B JIOTOBOPE, BEIPAJKAIOT CBOE
IHCEMEHHOE Cornache Ha 06paboTKy MepcOHANbHBIX JAHHBIX, K KOTOPBIM OTHOCATCA: (aMuIIHA,
HMsI, OTYECTBO, JIaTa ¥ MECTO POXKAEHUS, MO, TPAKIAHCTRO M HANMOHAILHOCTh; CEpHsl, HOMED
nacropTa, JHIla BIIMCAHHBIE B IACHOPT, HHBIC NACIOPTHBIE IaHHEIE, aJIpec MPOXKHBAHHUA H
perucTpanuy, AoMammHui u MoOWIeHBIA TenedoH, anpec SMEKTPOHHOM IMOYTH; CeMEHHOE,
COLHAJILHOE, HMYIIECTBEHHOE IOJIOYKEHHE (B TOM YHCIIEe CBEJEHUS O HEABIKHMOM HMYILECTBE, O
HanWuME  aBToMOOmIs); npodeccus; mapopMmanms (BKIOWas ampec, paboumii  Tenedo,
IDOJGKHOCTH, CPOKH paGoThl) O TEKyINeM MecTe paboTHl M O NpefbIIyIHuX MecTaX paboThl; O
COCTOSHMH 30POBbs, JIIOObIE HHbIE JaHHBIE, KOTOPEIE 3aKa3yuK COOOIIKII IIPH 3aKIIIOYEHAN WA
B XOJI€ HCIIOIHEHHMA [OroBOpa. 3aKa3uMK 00s3aH MOIY4YHTh M TapaHTHPYET HaJIW4YHe Yy HETO
MMOJTHOMOYHM HA NPEACTABJICHUE NEPCOHAIBHBIX JAHHBIX YYACTHHKOB ITIOE3JIKM, YKa3aHHEIX B
ZIOroBOpE. 3aKa3YuK MOATBEPIKIAET CBOM IOJIHOMOYMS Ha IPEACTABIIEHHE [IEPCOHATBHBIX JaHHBIX
TYPHCTOB. 3aKa34yuK 00I34H BO3ZMECTHTH JHO0BIC PACXO/IBl, CBA3aHHBIC C OTCYTCTBHEM Y 3aKazyuka
COOTBETCTBYIOIIHX IIOJTHOMOYKH, B TOM YHCJIC YOBITKH, CBA3aHHBIE C CAHKIIUAMH ITPOBEPSFOIIHX
opragos. (6paboTka IEPCOHANBHBIX [AaHHBIX oOCymecTBusercs TypareHTom u  (uim)
TyponeparopoM # (WIK) MOCTABIIMKAMY YCIIYT B IIEJISX MCIIOIHEHHA N0r0BOpa (B TOM 4HCIE, B
3aBUCHMOCTH OT YCJIOBHHA JOTOBOpa — B IHEIIX OQOpPMIEHHMS NPOE3NHBIX IOKYMEHTOB,
OpoHMpOBaHHS HOMEPOB B CPEACTBaxX pa3sMENIEHHs W Yy TIEpEeBO3YMKOB, NEpENadl INaHHBEIX B
KOHCYJIGCTBO MHOCTPAHHOTO TOCYIApCTBa, paspelleHHs NPCTCH3HMOHHBIX BOMPOCOB IpH HX
BOPBHKHOBCHE, TIPSNCTARIEHHS HH(OPMAIIHHA YIIOTHOMOYEHHBIM IOCY IapPCTBEHHBIM OprasaMm (B
-cne 0 3anmpocy CYIOB U OPTaHOB BHYTPEHHMX JIen)) M BKIIOdaeT B cebs cOop,
{edaruzanmio, HAKOIUIGHHE, XpaHeHWe, yroyHeHume (OOHOBIEHHE,  M3MCHEHHE),
dBaHME,  pACIpPOCTPaHEHHE,  OO0e3IHIMBaHHE,  ONOKMpOBAaHHE,  YHHYTOKCHHE
HBIX JaHHBIX. 3aKa3uykK OpoMH(GOPMHPOBAH O TOM, YTO €ro IepPCOHATBLHEIE TaHHBIC




MoryT 06pabaThiBaThCs KaK aBTOMAaTH3MPOBAaHHBIM Tak M HE aBTOMAaTH3HPOBaHHBIM CHOcoOaMu
obpaboTku. 3akazuuk cormaced ¢ TeMm, uto TyparenT u (umm) Typomneparop BIpaBe NOPYIHTE
00paboTKy NEepCcOHANBHBIX JAHHBIX 3aKasdWka JpyroMy JHIY. 3akasdeK COIJaceH Ha
TPaHCTPaHUYHYIO 00paloTKy ero nepcoHanbHBIX NaHHBIX. HacTosimee coriacue IeicTBYeT B
TEUCHHE HEONpeAeNeHHOro cpoka. JlelicTBHe cornacus NOPEKpamiaeTcss Ha OCHOBAHHUM
MUCEMEHHOTO 3asBIEHAS, KOTOpOe IIOANHCHBaeTCA 3aKa3IHKOM H BpydaeTcs, IH00 HalmpaBiseTcs
3aKa3HBIM IIHCBMOM C YBEIOMJICHHEM O BpydeHHH TypareHTy, TypomepaTopy M MOCTaBIIMKaM
yCIyr. 3aKa3udK corjaceH Ha oOpabOTKy ero IepcoOHANBHBIX JAaHHBIX BIUIOTE IO BpPYYCHHS
3axa3guKoM 3asgBleHus 00 013BIBE coriiacus Ha 00pabOTKy MEePCOHAILHBIX JaHHBIX, 3aKa3uuKy
Pa3bsSCHEHBI ¥ IIOHATHEI IpaBa cy0beKTa epPCOHAIBHBIX JaHHBIX. AIlpeca H IaCIIOPTHEIC JAHHBIC
3akazuMKa H YYaCTHHKOB IIO€3/IKH yKa3aHEI B JOTOBODE.

9.3. HcnonesyeMele B HacTosmeM JIOroBope B TOM YHC/IE €r0 HEOTHEMICMEBIX YacTAX
(IpuIOKEHHs M T.IL), TEPMHHBl M ONPEJENCHUS PABHONPUMEHHMBI B EOMHCTBEHHOM M
MHOY>XECTBEHHOM YHCIIE, A TAK)KE PAaBHO3HAYHEI B I10 CBOEMY 3HAYEHHIO.

9.4. 3axka3uMK TOATBEp)KIaeY, 4T0 ACHCIByeT B HHTEpecax H/WIM Ha OCHOBaHHH
MOPYyYEeHHH  TYpHCTOB  (HECOBEDIIEHHONETHHX, pPOICTBCHHHWKOB, 3HAKOMBIX H  T.IL).
[IpaBOOTHOIIIEHHUS, CYIIECTBYIOIIME MEXIY 3aKa3ydKOM H TYPHCTOM, PErYIMUpPYIOTCS HMH
CaMOCTOSTEJILHO, B COOTBETCTBHH C CEMEITHBIM H/WITH IPaXKIAHCKHM 3aKOHOIATEICTBOM, 4 TAKKE
38KOHOJIAaTEILCTBOM O IIEPCOHATBHBIX JaHHBIX H HE SBIIIOTCA IIPEAMETOM HACTOAIIETO JOT0BOpA.
3aKa3yMK IONTBEPJKIAET, 9TO BcA HHGOPMALMA, COLEPNKAINASICA B HACTOSIIEM JOrOBOPE
TOJJIEKHT JOBEACHHAIO MM JI0 KaXJOr0 TypHCTAa. 3aKa3udK TaKKe IIONTBEPIKAACT, YTO BCE
HNEePCOHANBHEIE [aHHBIE IPYIMX TYPHUCTOB, NpPEJOCTaBlIeHHBE uM TypareHTY IepemaHsl ¢
cornacus TypHCTOB MM HX 3aKOHHBIX IIPEICTABHTEICH.

9.5. HUnnmBHAyasbHO C(HOPMHPOBAHHEIA B OTHOINEHHH KAKIOro 3aka3zgwka JIucT
OpOHEPOBAHH, a TAKIKE IIPHIOKECHHA K HACTOSIIEMY JIOTOBOPY SBIISIOTCS HEOTHEMIIEMOR YACTHIO
HACTOAIIETO IOTOBOPA.

9.6. B cimyuae mactymienus o0CTOSTENBCTB, B CBS3H C KOTODHIMH JICHEKHEIE CPE/ICTBA
(IIONHOCTBIO MUIM YaCTHYHO) IOJNIEXAaT BO3BPATy 3aKa3uuKy, TO HAIJIEXKAIHM HCIOTHEHHEM
JIAHHOTO 0053aTeIIbCTBA ABIIACTCA UM NIepeHCIeHIe TeHEeXHBIX CPEICTB Ha CUET 3aKa3unKa Hiln
HalpaBlleHHEe JCHEKHBIX cpeAcTB nepeBoaoM Iloursr Poccuu. [Ipu 3TOM CTOPOHEBI BEIpaXarT
NOHMMAHHE, YTO IIEpeuHClieHHe JEeHEXHBIX CpPEeNCTB OCYIIECTBIZETCS 3aKasuumKy MM
HemocpencTeeHHo TyponepaTopoM, Kak 00sA3aHHBIM JHIOM WK TypareHToM, HO TOJBKO IIOCITE
IOJYYCHHS UM JIEHEKHBIX CPEJICTB OT TypolmepaTopa.

9.7. 3aka3s4yMK BBIpaXKA€T COITIACHE Ha IOJy4YEeHHE HHGpOpMamuym 06 AKIHAX M MHBIX
IpeIOKeHHIX, peKIaMHol uHpopMaun oT Typarenra u Typoneparopa, a Takxe X TapTHEPOB
IIOCPENCTBOM JIFOOBIX CPEACTB KOMMYHHKAITHH.

9.8. Croponsl 00:3y10Tca cO6MIONAaTE AHTHKOPPYIIMOHHOE 3AKOHOATEIHECTBO
Poccuiickoit Mefepaliy, B TOM 9HCIE B YaCTH AaHTHKOPPYIIHOHHEIX 3allPETOB B OTHOINEHUH
KOMMEDUYECKHX CHEIOK C TOCYNapCTBEHHBIMH CHYXKAIMMMH ¥ NONHTHKaMH. CTOpPOHEL
06s3yroTca obecnednTh BO3ACPKaHHAE (B TOM YHCIC PACOpOCTPAHSETCA HA COTPYAHHKOB) OT
o0€elIaHri U IPEIOKEHHH 110 BBIIIATE JEHEKHBIX CPENCTR HITH Nepeaade HHEIX IEHHOCTEH ¢
LENbI0 TOBNHATE HAa Kakoe OBl TO HH OBUIO JeHCTBHE WM pEINeHWe WIH TOIYYHTh
MPEUMYINECTRBO B MOJMYUYEHAH WIH YAEPKaHHH OH3Heca.

9.9. Hacrosimas odepra oCHOBaHA HA THIIOBOM JIOI'OBOPE, YTBEPKICHHOM IIpHKazom
@enepalbHOTO areHTCTBA NO TypH3My (Poctypusm) or 27.11.2020 r. Ne 448-I1p-20 «O6
YTIBEPXIECHHH THIIOBEIX (DOPM JIOTOBOpa O PEANH3AlUU TYPHCTCKOTO IMPOAYKTA, 3AKITI0YaEMOro
MEXIy TYpONEpaTopoM H TYpPHUCTOM H(HMJIM) HHBIM 3aKa34MKOM M J0rOBOpa O pealn3alliu
TYPHCTCKOTO TIPOJYKTa, 3aKI0¥aeMOr0 MEXIYy TYPareHTOM H TYPHCTOM H(HIH) HHEIM
3aRAgIMKOM» (3aperucTpupoBad B MuHucTepeTBe rocTunuu Poccuniickoi ®eneparmnm 30.11.2020
"-‘%t? 166). B nactosmem moroBope coiepiaTcs BCe CYIIECTBEHHEBIE YCIOBHS, YKa3aHHEIE B
fc aHHOM THIIOBOM Jorosope u B @3 or 24.11.1996 r. Ne 132-®3 «0OG ocnoBax
i nestensHocTH B Poccmiickolt @enepanmmy. [Tonoxenuss wmacrosmeir odepTer He
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OPOTHBOPEYAT YCIOBHAM BBINICHA3BAHHOIO THIIOBOTO JoroBopa M @exepanbroro sakona «O0
OCHOBAX TYPHUCTCKOI AeaTensHOCTH B Poccuiickoit Deneparum».

10. Acconmanusi «Typmomonms»

10.1. Ceemerus 00 OOBEOMHEHHH TYpOIEPAaTOpPOB B cdepe BBIC3THOIO TypH3Ma:
Accommanus «O0beuHeHHe TYpOIIepaTopoB B cepe Bele3qHOro TypusMa « Typnomos» (Jajee
— Accoumanus «Typromorns»).

Anpec (MecTOHAxXOXIcHHME) opraHmsanma: Accoumaums «Typmomomsy», 101000, r.
Mockga, yn. Mscuunxas, a. 47. Tenedor «l'opsuas muaHus», ¢Qaxc: +7(985)922-74-03,
+7(499)678-12-03. DnexTpoHHasg Ho4Ta: secretary@tourpom.ru. CaiiT: www.tourpom.ru

10.2. DkcTpeHHas MOMOINE 0Ka3bIBaeTCs 3aKa3duuKy 0e3B03Me3HO B opMe OpraHH3aum
YCIIYT IO IIEPEBO3KE W/HIH PasMEIICHHIO, BKIIOYast OIUIaTy TaKHX YCIYT, a TakiKe OPYTHX YCIyT,
HEOOXOIMMBIX /IS OCYIIECTBIIEH S 3KCTPEHHOM TOMOIIH.

Taxoke 3axaszguk npomH(bOpMHpORAH O (opmupoBaHuH Acconuauueii «Typnomomis»
(hOHIOB IIEPCOHATBHOM 0TBETCTBEHHOCTH TYPOIIEPAaTOPOB U BO3MOYKHOCTH 00paleHus K JaHHBIM
tormam mnpud Accommauuu «Typrmomoms» IIpH HE IPEIOCTABICHMH, HEHAMIIEKAIIEM
npeocrasienud TypornepaTopoM KOMILIEKCA YCIIyT.

10.3. Pemnenue 00 oka3zaHUK IKCTPEHHOM IOMOIIH 3aKa3yuKy NPHHHMAETCS AcColHauen
«TypnoMome» Ha OCHOBaHHMM OOpameHMs 3aKa3uyuka 00 OKa3aHHH JKCTPEHHOH IIOMOINH, B
KOTOPOM H3JIararoTcs OOCTOATENBCTBA, CBUIETEILCTBYIONIAE O HEBO3MOXKHOCTH HCIIO/IHCHHS,
HCHCIIOTHCHHUH HITH HCHAUTEKAIIEM HCIIOTHEHHH TyporepaTopoM cBOMX 0643aTeNbCTB, 8 TAKKE
SCHO BEIpaKGHHOE HaMepeHHe 3aKa3yuKa NPEKpaTHThL HYTCIIECTBHE M AOCPOYHO BEPHYTHCA K
MECTY €ro OKOHYaHHS, IPSIyCMOTPEHHOMY JOTOBOPOM.

O6pamenne 3akazgrka MOXeT GBITh HampasieHo B Acconuaimio « Typromolnsy Jiro6bmM
crocoOoM, TTO3BOJISIOIIAM YCTAHOBHT, 9TO OOpallleHHe HCXOMUT 0T 3aKasduKa.

10.4. Accommanus «TyproMomrsy He no3aHee 24 9acoB ¢ MOMEHTa NOIy4YeHHs o6pareHus
3axa3quKa, IPHAMMAET pelleHne 00 Oxa3aHuH 3aKa3zuHKy SKCTPEHHOM MOMOIIM MK 00 0TKa3e B
€e OKa3aHWM W yBeOMIISIET 3aKa3ynka O MPUHATOM PEIICHUH JIHOOBIM CIOCOO0M, MO3BOIIAIOIIHM
YCTAHOBHTE, YTO COJIEPIKAHME JAHHOIO PeIeHUs JOBEICHO 10 CBeNeHM 3aKa3unKa.

11. Ilepedens uHpoOpManNH, To0BeAeHHOI 10 3aKkazunKa
11.1. Hudopmanus, AONONHUTEILHO [OBEIEHHasd 10 3aKasyuka IpH 3aKIF0YCHHH

HACTOSINETO NOroBOpa:
e O motpebuTeNbCKHUX CBOMCTBAX TYPHCTCKOrO NPOYKTA.
e (O Bcex TpeTBUX JHIIAX, KOTOpHIE OYOyT OKas3eIBaTh OTHENLHBIE YCIYTH, BXOISIIIHE B
TypucTCKui TPOAYKT, ECIM 3TO HMEET 3Ha4eHHe, HCXO/A B3 Xapakrepa TypHCTCKOTO IPOAYKTa.
e O mpaBuiax BhE3Jd B CTpaHy (MECTO) BpEMEHHOTO MpeObIBAHMUS U BbIE3/a M3 CTPAHBI (MECTa)
BPEMEHHOTO MpeOBIBAHMS, BKIFOYAs CBeJEHHUs O HeOOXOIMMOCTH HaIWuMs BH3BI IS Bhe3/ia B
cTpany u (WiIH) BhIE3Ia H3 CTPaHEI BPeMEHHOTO NpebbIBaHus, MOpsAKe O(QOPMIICHHUS BHU3BL,
HEeOOXOMMOCTH HATMYMA M OTCYTCTBHS IITAMIIOB, HHBIX OTMETOK.
e O6 OCHOBHBEIX [JOKYMEHTaX, HEOOXOMMMEIX VI BBe3[a B CTpaHy (MeCTo) BpPEMEHHOrO
npeOplBaHuA W BHIC3[a H3 CTPaHB! (MECTa) BPEMEHHOIO IpeObIBanys, 0 TPCOOBAHHAX K TAKUM
JOKYMEHTaM.
e O TaMOXKEHHBIX, HOIPAHHYHBIX, MEIHIOWHCKHX, CAaHHTAPHO-OIHIEMHOIOTHYECKHX H HHBIX
npasmiax (B 06beMe, HeOGXOMMOM Il COBEPIICHHS Iy TELISCTBHS).
e OO0 0OBMYAsX MECTHOTO HACENEHHS, O PEITHTHO3HBIX 00psfax, O CBATBIHAX, NaMATHHKAX

iy KyIbTYphl M JPYTHX 0OBeKTax TYPHCTCKOrO I[OKAa3a, HaXOUAIUXCHA MOJ
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e OO0 omacHOCTAX, ¢ KOTOPEIMH TYPHCT MOJKET BCTPETHTECS IIPH COBEPUICHAH ITyTEIISCTBHS, B
TOM YHC]IE 0 HEOOXOIMMOCTH HNPOXOIUTE NPO(UIAKTHKY B COOTBETCTBUH C MEXIYHAPOIHEIMHE
MeaunuHCKHMH TpeboBanuaMH. O CcaHUTapHO-IMHAEMHOJOTHYECKOH 00CTaHOBKE B CTpaHe
(mecte) npeObIBaHUS, H O PHCKax ¢ HEl CBA3aHHBIX (B TOM YHCIIE 0 HEOOXOJHUMBIX pa3penieHusx,
ceprH(HUKaTax, O BO3MOKHOM IIOMENIEHWH B 0OCEpBATOpP MM HA CaMOM3OJSLHI0 Kak IO
IOpHOBITHHE B CTpaHy (MeCT0) BPEMEHHOTO npeOhIBaHMS, TAK U [0 BO3BPAIIEHUH), O BO3ZMOXKHOM
OTMEHE YCIIYT IOJHOCTBIO WIH YaCTHYIHO.
e O BO3MOXKHBIX PHCKAX M HX IOCIEACTBUIX IS )KH3HH H 37I0POBbsl OTPEOUTENA B ClIydae, €CIIH
Typucer mpenmonaraeT COBEPHIMTH MYTCIIECTBHE, CBS3aHHOE C IPOXOXKISHHEM MAapIIpPyTOB,
NPEACTABIAIOMMX [OBBIIEHHYIO ONACHOCTh I €ro JXHW3HH M 3J0poBbs (ropHas #
TPYOHONIPOXOAHMAsl  MECTHOCTH,  CIENEOJIOTHYECKas M  BOAHEIE OOBEKTHI, 3aHsITHE
SKCTPEMANBHBIMH BHIAAMH TYpH3Ma H cropra u apyrue). OO0 HHBIX OHAcHOCTSX, KOTOpBIE
BO3MOJKHBI B ITYTEIIECTBHH.
e O MecTe HAaXOXICHHS, MOYTOBBIX aApecax H HOMEpPAX KOHTAKTHHIX TeNe(OHOB OPraHoB
rocynapcreeHHoM BiactH Poccuiickoit @enepanum, IUIUIOMATHYESCKHAX IIPEIACTABHTEILCTB H
KOHCYNbCKUX ydpexacHHH Poccmitckoit ®Penepanmu, Haxomsmmxcs B cTpade (Mecre)
BPEMEHHOr0 NpeObBanus, B KOoTopsle TypHCT MOXET OOpaTHTBCS B Cilydae BOZHMKHOBEHHS B
cTpaHe (MecTe) BpeMEHHOrO Tpe6hIBaHIS Upe3BEUANHBIX CHTYANHM HIM HHEIX 00CTOSTENLCTB,
YIPOXaroIuX OC30MacHOCTH €ro JKHU3HH M 3[0pOBhs, a TaK)Ke B CIydYasx BO3HHKHOBEHHA
OIIaCHOCTH NPHYMHEHUS Bpeja IMYIecTryY Typucra.
¢ O mnopsake ¥ Cpokax IpPeNbABICHHS K OpPraHM3alliH, MOpeAocTaBHBINCH (uHAHCOBOE
obecneyenne OTBETCTBEHHOCTH TypoIepaTopa TPeBGOBaHKE O BBITJIATE CTPAXOBOTO BO3MEICHHS
00 JOrOBOpY CTpaxOBaHMsS OTBETCTBEHHOCTH TypollepaTopa imbo Tpebosanust o6 yruiate
AEHEKHOH CyMMEI 110 OaHKOBCKOM rapaHTHH.
e O nopsaiaxke ¥ cpokax IPEIbABICHHA K OOBCIHHEHHIO TYPOIEPATOPOB B cepe BBIE3THOTO
Typu3Ma TpeDOBaHHMs O BO3MEINEHHM peajbHOro yimepba 3a c4eT (OHAA NEepPCOHATLHOIM
OTBETCTBEHHOCTH IPH YCIIOBHH, 9TO ACHEKHBIX CPEACTB CTPAXOBINKKA WIH TapaHTa Ul BIUIATEL
CTPaxOBOIO BO3MELICHHA [0 JIOrOBOPY CTPaxOBaHHS OTBETCTBCHHOCTH TYPONEPATOpa HIIM
YILIaTBl JEHEKHOH CyMMEBI 110 OAHKOBCKOH rapaHTHM OKa3aloch HEOCTATOYHO B CAydae, eciu
(poHz MEPCOHALHOM OTBETCTBEHHOCTH TYPOIIEPaTOpa He JOCTUI MAKCHMATEHOTO pa3Mepa.
e O nopsaxe u Cpokax MPeOBABICHHSA K OOBEIMHEHHIO TYPOIIEPATOpPOB B chepe BHIE3MHOIO
Typu3Ma TpeDOBaHMI O BO3MEIIEHHH pearsHOro yimepOa 3a cueT cpencts GpoHaa nepcodanbHoi
OTBETCTBCHHOCTH TypOmeparopa B c(epe BHIE3AHOrO TypH3Ma B ciydae, ecid (oHI
INEePCOHANBHOM OTBETCTBEHHOCTH TYPOIlEpaTopa JOCTHT MAaKCUMAIBHOTO Pa3sMepa.
e OO0 ycrnoBuax morosopa J0OPOBOIBHOTO CTPAXOBAHHS, O CTPAXOBIIMKE, 06 OpraHM3aIisX,
OCYUISCTB/AIOIIUX B COOTBETCTBHM C JOTOBOPOM, 3aKTIOYEHHBIM CO CTPaxOBIIHKOM,
OpraHU3ALHI0 OKa3aHHd MEIUIMHCKOH ITOMOIIM B 9KCTPEHHOM W HEOTIIOKHOH (opMmax B crpaHe
BPEMCHHOI'O IpeObIBAHMA M €€ OIUIATy, BO3BPAIEHHs Tena (OCTAHKOB), a TAKXKE O TOpsKe
obpaienuss Typucra B CBA3M C HACTYIUICHHEM CTPaxOBOTO ciyuas (0 MecTe HAXOKISHHS,
HOMEepaX KOHTaKTHBIX Tele(OHOB CTPAxXOBIIMKA, HHEIX OpraHU3alldil), €CHd HOroBOp
J00pOBOJIBHOTO CTPaXOBaHMA 3aKII0YACTCA ¢ 3aKa3YMKOM OT MMEHH CTPaXOBIIHKA.
e O HeoOXOmMMOCTH TIPHOOPETEeHHs IONHCA MEJMIMHCKOTO CTpaXxoBaHua depes TypareHta,
©CITH TaKas CTPaxOBKa HE PealM30BAHA BMECTE C TYPHCTCKHM MPOLYKIOM, H, B Cily4ae OTKa3a B
IpHOOPETCHUH MOJHCA, O HEOOXOMUMOCTH CaMOCTOSTENbHON oriarsl TypHCTOM MEIMIMHCKOM
IIOMOIIH B SKCTPEHHOU U HEOTIIOXKHOH (OPMax B CTpaHe BPEMEHHOTO NIPeOLIBAHNS, BO3BPAIIEHHH

43, (OCTAHKOR) 32 CYET JIWll, 3aMHTEPEeCOBAHHBIX B BO3BpALICHUH Tela (OCTAHKOB), B Cilydae

¥ECRBHA Y TYpHCTa JOroBopa J0OPOBOILHOTO CTPaxoBaHHA (CTPAXOBOLO IOJHCA), O

OBaHysIX 3aKOHOJATENbCTBA CTPaHbl BDEMEHHOrO HPeOBIBAHMUS K YCJIOBUSIM CTPAXOBAHHA B
FAlI YK TaKuX TpeOoBaHMiA.

pece (MecTe mnpebbIBaHHS) M HOMEpe KOHTAKTHOrO Teledona B crpaHe (Mecre)
Yo IpeOBIBAHIS PYKOBOIMTENS IPYIIEI HECOBEPINIEHHONETHHX TPAKIaH B CIydae, ecii
W NPOMYKT BKJIFOYAET B €05l OpraHM30BaHHbIH BbIE3/] IPYIIIBLI HECOBEPIIEHHOTETHHX

22



rpaxxaan 0e3 COpPOBOMXIEHHS POJAUTENEH, YCHIHOBUTENIEH, ONIEKYHOB HJIM MOTICYHTENCH.

e O BozmoxkHocTH TypHcra MOOGpPOBONBHO 3acCTpaxoBaTh PHCKH, CBA3AHHBIE C HEHCIIOIHEHUEM
HJIM HeHaUTeKaIIM HCIoIHeHreM T ypornepaTopoM, TypareHToM (ecin InpelyCMOTPEHO) CBOHX
0053aTeILCTB MO JOTOBOPY, @ TAKIKE HHBIE PHCKH, CBI3aHHBIE C COBEPIICHUEM ITYTEIICCTBHIS H HE
MOKpEIBaeMble (pUHAHCOBBIM OOecIiedeHHEM OTBETCTBEHHOCTH TYPOIEpaTopa.

e O wrienctse TypomepaTopa, OCYINECTRILIOMETO AEATENFHOCTH B C(hEpe BEIE3AHOTO TYPH3MA, B
o0BeTMHEHIH TYPOIIEPATOPOB B C(Depe BBIE3THOIO TYPHU3MA.

e O BosMoxHOCTH 3aKazduka OOpaTHTHCA 3a OKAa3aHHEM SKCTPEHHOM MOMOINM C YKa3aHHEM
cBeneduii 00 o0BeMHEHUH TYPONEpaTopoB B cdepe BBIE3HOr0 Typu3Ma U 0 crocobax CBA3M ¢
HUM (HOMepoB TeniedoHoB, (GaKcoB, aapeca MMEKTPOHHON MOYTHL B IPYTHX CBEICHHIT).

e O mepexone K 00BEIMHECHAIO TYPOTIEPATOPOB B chepe BRIE3THOIO TYPH3Ma, IPHHALJICKALIETO
3axazquky npasa TpeOOBaHHS O BBILIATE CTPAXOBOI'O BO3MEINEHHUA IO JOTOBOPY CTPaxOBaHHHA
OTBETCTBEHHOCTH TYypOIlepaTopa K CTPaxoBIEMKYy mu00 00 ymnaTe IEHEKHOH CYMMBI IIO
GaHKOBCKOM TapaHTH# B Ipelenax CYMMBI pacXofiOB, IIOHECCHHBIX O0BeIUHEHHEM
TYpOIIEpaTopoB B chepe BEIE3JHOTO Typru3Ma IIpH OKa3aHHH 3KCTpeHHOoH momomm Typucty.

e OG oteercTBenHocTH Typomepatopa mepen TypucToM (3aKa3yWKOM), IOCKOJIBKY HMEHHO
Typoneparop SBISETCA HCHOJIHHTEIEM M HECET OTBETCTBEHHOCTH IEpe] BEIMICHa3BAaHHLIMH
JTHIIAMH.

e O HeBO3MOXHOCTH KiaccuuiMpoBars TypareHTa, ¢ IOpPUAMYECKOH TOYKHM 3pEHHS, Kak
arperatopa TOBapoB W YCIYr B OTHOLUIGHHHM TYPHMCTCKOrO IIPOAYKTa, Ppealu3yeMoro o
HAacTOALIEMY XOroBopy. TypareHT SBIS€TCS WCTIOTHUTENeM B YacTH obssanHocted Typareuta,
ykazauueix B @3 «O6 ocHOBax TypHCTICKO# jesrensHocTH B Poccmiickolt ®enepanuu» 4 B
JloroBope, B TOM 4HCIE OKAa3BIBaeT KOHCYJIbTAMOHHBIE YCIYTH, YCIYTH 1O 10A00pY
uHOopManuH, GPOHUPYET TYPHCTCKHH IPOLYKT, 3aKII09aeT HACTOAIHH JloroBop, OCYIECTBIACT
HHBIE 00S3aHHOCTH, W HE MOKEeT OBITh arperaTopoM, TO €CTh JIMIOM, KOTOpOC Hpeiiaract
NOTPeOUTENIO IIPHEM JISHEKHEIX CPEJICTB H 03HAKOMIICHHE C YCIyTraMy HCIIOJIHHUTEIA.

e O BosmoxHocTH TypHcTa ciaBaTh [IEHHBIE BEIH B KaMEPy XpaHeHUs Wi ceiidrl oTetei, npu
HX HaTH9uy, XpaHeHue [IeHHBIX Belllel OCyIIECTBIIETCs 3a JONOIHUTEIBHYEO IUIATY.

e O meso3MoxHoCTH TypHCTa 3aHUMATECS B CTpPaHE BPEMEHHOIO NpeObIBAHUS OIIaYMBAEMON
JIEATETBHOCTBIO.

e O MHUHHMAIEHOM pa3Mepe IEHEXHBIX CPEeJCTB, B COOTBETCTBHM C TPeDOBAHUSIM CTpPAaHBI
BPEMEHHOTO IpeGhIBaHuUs, KOTOPBIE HEOOX0UMO HMETH ¢ CODOH.

e O geobxomuMocTH 0GOPMIICHHS U HATMYHS Ha PyKax COOCTBEHHOIO 3arpaHHYHOIO MaciopTa.
o O cymecTByIOmMUX 0COBEHHOCTAX B KIACCH(HKAIMM CPECTB PA3MENIEHHS B CTPaHe (MecTe)
BPEMCHHOTO IIPeOBIBaHKA, B TOM YHCJIE 00 YCIOBHAX MPOKHABAHHSA M [HTAHMS, PACIETHOM Yace
JUIS 3acelieHHs W BBICEJICEHHSA, O TOM, YTO PAAOM CO 3JaHHEM, B KOTOPOM OCYIIECTBIIAETCH
MPOXKUBAHAE MOTYT NPOH3BOAMTCS PEMOHTHBIC HJIM WHEIE pabOThI, HE HAPYMIAIOIME yCIOBHS
MPOXKUBAHK, 0 HCOOXOMMMOCTH XPaHCHHUA IICHHBIX Bellel B celidax cpecTB pasMelleHus.

e O HeoOXOMUMOCTH TIONIYYHTh H UMETh Ha pPyKaX COIJIACHE HA BBHIE3/I HECOBEPIIECHHOJIETHETO
TYPHCTA, 3aBEPEHHOE HOTAPHAIILHO, BEITAHHOIO OJHEM M3 3aKOHHBIX MIPE/ICTABATENEH (POAUTENb,
OIICKYH, YCBIHOBHTENb), TaK KaK 3aceleHHe B I'OCTHHMI[Y HECOBEPLUCHHOJETHHX [PaX/aH, HE
moctarmmmx 14 jer W BeIE3XKAOMUX 03 3aKOHHBIX I[IPENCTaBHTENCH OCYINECTBIACTCA IIPH
IPENOCTABACHHH CONPOBOXIAIONIMM  JIMIIOM  CBMIETENBCTBA O POXKICHHA, a TakKe
BBEILICHA3BAHHOTO HOTAPHAILHOINO COrVIACHS. 3aceleHue TIpaxaaH, JOCTUrmmMX 14 JeT, B
OTCYICTBHE C HHM 3aKOHHBIX IPEICTaBUTENCH, IPOU3BOIUTCS IIPH IPEIOCTABICHIH JOKYMEHTA,
VIOCTOBEPSOMIECTO JIMYHOCTE M BHIIIEHA3BAHHOTO COITACHS.

O pacnucaHHM aBHApeMCcOB, MOE3/I0K, MeCcTe W BpeMeHH cOopa Ipymibl, YCJIOBHSIX 0roBOpa

LIX CpENCTB HpU BO3BpaTe OWIETOB, O HPHOOPETEHHH HEBO3BPATHBIX OWJIETOB Ha
\!

1€ PEHCEL
BOOXOMMMOCTH CAMOCTOSTENBHO TIPOBEPSTH NE€PEN BHIE3JIOM, BBLUICTOM BpeMs H MECTO
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OTHpaBlIeHUs ¥ NpUOBITHA HA caliTax Typomeparopa, MepeBO3drKa, TaKk Kak HE BO BCEX CIydasx
MpeICTABIAETCS] BO3MOKHBIM KaueCTBEHHAs CBsI3b 110 Tenedony unu cetd MHTEpHET.

e O pexOMeHaIMH 3aCTPax0oBaTh PACX0,IbI, KOTOPEIE MOTYT BOSHHKHYT Y 3aKa34uKa [0 MpUYHHE
OTMEHEI T0e3/IKH.

12. Pexusurel Typarenra:

O01mecTBO ¢ OrpaHHYEHHOH OTBEeTCTBeHHOCTHIO «Jle I'um»

Agnpec: 357401, CraBpononsckuit Kpaid, r. KenesHoBoiCK, yi1. 3nrenbea, 1. 21. Tei:
89033217830

e-mail info@globalgid.ru, leguidelarisa@gmail.com, www.globalgid.ru

WHH 3016039369, KIIIT 262701001, OI'PH 1033000806332, OKB3/1 79.11, OKIIO 13652112
P/ ¢ 40702810851150000158

B Oanke IOxm> dumman [TAO "POCBAHK" r.Pocros-Ha -Jlony

K/c 30101810400000000239

BHK 046015239

P/ ¢ 40702810460100024270

B 6anke Craspononbckoe otnenenne Ne 5230 ITAO C6epbank r. Crasponos

G/’ é/ i /Muctaxopa JL.I./

docmueuue I8-remuez2o ozpacma.

Hacmosuum saxasuux nodmeepaucoaen, ¥mo 03HAKOMUACA U akyenmyem opepmy nonHocmeio u 6e3
KAKUX-TUH0 OOHONHUMENbHBIX 02060POK.

Hacmoawum 3axazuux nodmeepocoaem, Ymo 8 NONHOM 0DbeMe 03HaKoMmAeH co eceti ungopmayueii o
npuobpeMeHHO MYpYCy2e, 8 MOM YUCAE C UH(pOpMayued, KOmopyIo UCHONHUMENL 0BA3aH
npedcmasume 8 COOMBEMCMBUN C YENOSUAMU Ohepmbi.

3axazyux 0aem UCRONHUMENIO CO2NACcUe HA O6PABOMKY, UCROTLI0BAHUE U XPAHEHUE CEOUX NEPCOHATLHBIX
Oannblx (©. H. O., 0ama poordenus, darnmbie 00KyMeHma, YOOCmMORepIIOWe20 TUYHOCMS, A0pec
pe2ucmpayuu u unvie céedenus) ¢ mevenue 90 xarendapneix Onei ¢ damet 3axnouerus ogepmoi npu
yeaosuu obecnetenun KOHuUdeHyuarbHocmu makux oannelx, Ha obpabomxy u npedocmasienue
mpemsum nuyam (cpedcmeam pasMelyenus, nepeeos UKam, IKCKYPCOBOOAM U UHBLM NUYAM,
OKA3BIBAIOWUM YCRY2U, A MAKICE Onepamopy GuCKanbHolx OAHHBIX) CEOUX NEPCOHATbHBIX OQHHBIX.
Hacmoawun 3axasuuk nOOMeepicoaem, 4mo um noayyeHo coziacue om 6cex mypucmos, YKa3saHHuix @
sasexe, Ha 0Opabomky u nepedavy ux nepcoHaTbHbLY OAHHBIX UCHOAHUMENIO U MPEMbUM TUYAM,
HENOCPeOCmBenHO OKA3bI6AIOWUM YCIy2u (Mmyponepamop, nepesosyux, cpedCcmea pasmeweHus U m.n.), a
maxoice Ha 06pabomxy nepcoHANbHBIX OAHHBIX MEMOOM CMEUANHOT (8 M. Y. ABMOMAMUIUPOBAHHOIL)
06pabomxy, cucmemamu3ayuio, XpaHeHue, pacnpocmpanenue u nepedasy ¢ UCNONb308aHUeM CemiL
UMMEPHEM UCHOHUMENIO U MPeMblie AUYAM, d MAKNCEe HA MPAHCZPARUYHYI0 nepedayy OaHHBLX.
3axazuux enpase omo3zeame OanHoe CO2NACUE 6 NPEOeNax CPOKA e20 OeliCmMEus, NpedoCcmasus
UCHOHUMENIO COOMBEMCIMEYIOUee NUCOMEHHOe 3aaGneHUe.

Hacmosawum 3axazuux nodmeepacoaem, ¥mo ucnoiHumens npedccmasgun noanyio ungopmayuio 0

OCOBEHHOCTIAX MYPA U O YCIy2aX, EX00AWUX 8 MYPYCAYEY, NPeO0YCMOMPEHHYIO OeliCmayIousuM
sarkoHodamenvemeom Poccuiickoi Pedepayuu, 6 mom uucae I pancoancium kodexcom Pd,
Dedepansnsim saxonom om 24.11.1996 Ne 132-D3 « 06 ocHosax mypucmcekoit 0eamensHOCmu 6
Poccuiickon Pedepayuuy, 3axonom PP om 07.02.1992 Ne 2300-1 «O zawume npas nompebumeneii ».
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[Mpunoxenue Ne 2

K mpukaszy ['eHepalpHOTO TUPEKTOpa

Ne 8 ot «12» HOsOps 2021 T.

«O0 yreepxaeHHH OdepTsl 0 peatu3aluy
TYPHCTCKOTO TIPOAYKTA, hOPM cHUeTa U aKTa-0T4eTay

dopMma cyera
(x odepTe 0 peanH3anyy TYPHCTCKOTO ITPOAYKTa, pa3MelleHHO# B ceTH MaTepHeT
o ajpecy www.globalgid.ru)

IOXKHbIN ®UNWAT MAO POCBAHK I, POCTOB-HA-AOHY BWK | 046015239
Cu. 30101810400000000239
BaHk nonydarens Ne
MHH 3016039369 | KMN__ 262701001 Cu. 40702810851150000158
Q00 "NE rng" Ne
MNony4arens
CueTt Ha onnarty Ne oT

MocTaewmk 000 "NE rma", MHH 3016039369, KM 262701001, 357401, CtaBpononbCKUit Kpan,
(Ucnonkutens):  )ene3HOBOACK I., JHrensca yn., gom 21, ten.: +7 (903)3217830 '

MokynaTens
(3akazumk):
OcHoeaHue:
Kon-
Ne Toeapel (paboTbl, ycnyru) e Ea. Lena Cymma
1 | Onnara 3a TypucTCckui npoaykTa no cyety Ne oT uen
«__» 202__r. n ocbepte 0 peannsalum
TYPWCTCKOro NpogykTa, yTBepxaeHHoh «12» Hoabps
2021 r. Bes nanora (HOC)
Wroro:
Be3 Hanora (HAC) -
Bcero Kk onnare:
Bcero HaumeHoBaHWiA _, Ha cyMmy py6.
[ponomkeHne cuera:
1. Ceenenns o Typucre(ax):
(Ha pyCCKOM H/WJIH Ha aHTJIHHACKOM A3BIKaX)
Oamunus, uMs, oTgecTro (Tipu | o (Myx., Hata JlaHHBIe JOKYMEHTA, YA0CTOBEPAIOIIETO IHYHOCTE
HATHIHH) JKeH.) POXKIEHHA
i
2.
Hroro: qell. COBepIIEHHOJIETHHX, nerei 1o 18 net

2. WudopManid o noTpedHTenbCKIX CBOACTBAX TYPHCTCKOTO MPOTYKTA
2.1. IlporpammMa npeObIBaHs, MApPIIPYT U YCIOBHA MyTEMIECTBHA:

CrpaHa, ropo/KypopT JlaTsl ipe0bIBaHMSs, KOJMYECTRO JHEI/HOMel Ha1ano/OKOHIaHHEe

VA S N

g o=

2.2, CpencTeo pasMEmeHHs:

HamMenoBaHHAe (MECTO HAXOMIEHNA, Kareropus cpeacTsa JaTs! 3ae31a W BEIE3 A
CpeJcTBa pasMenleH ) pasmeleHus (TIpH HaluY i)




2.3. YcnoBMA NpoKUBaHM
KaTeropus Homepa Tun pasmeresns B HoMepe (KOJIHYecTBO Kareropus nutanns
qeN0BeK B HOMEpe)

2.4, Uadopmanus 06 ycayrax nepeBo3ku
Mapiupyt Knacc o6cnyxupanus | Homep pelica Hara/spems IMprnvedanne

2.5. Yeayrs no nepesoske B cTpaHe (MecTe) BpeMeHHOTO Npebblpanms:
Qavmman, umsa,  [MapwpyT nepesoskn|  Tum TpaHcdepa (Ipu Hamuuuu)®  |KaTeropus TpaHcropTa/BHj, TPaHCIIOPTA
OTHeCcTBO (mpH
sHamuun) Typucra

2.6. DKCKypCHOHHAs nporpaMma (py HATHYHH, BKITFOYaA HHGOPMALIIO O HATHIHM SKCKYPCOBOaa (rea) u (Him)
rHAa-NEepeBOYHKA U (HIIH) MHCTPYKTOPA-IIPOBOJHIKA):

2.7. HHble ROTOJHHTENbHBIE YCIYTH:
Hammenosanue ycayra XapaKTepHUCTHKH YCIYTH:

3. O6mas uena TypucTexkoro npogykra B pybasix:
Cymma nudpamu:
CyMMa IPOMUCELO:
4. CeleHus 0 JOroBope A0OPOBOMBHOrO CTpaxoBaHus B 1onbsy TypucTa®

(YKasblBatoTCA CBEAEHHS O AOTOBOPE A0OPOBOILHOIO CTPAXOBAHKA THOO CBEACHUA 06 OTCYTCTBHH TAKOIO Iorosopa)

Ormuiara ceTa MoATBEp  AAET: O3HAKOMNEHUE 3akasuuka ¢ 0QepToif O pearu3al|y TYPUCTCKOTO MPOJIYKTa, HACTOIIMM CYETOM,
SBISETCS aKLENTOM (MoAMHCaHHeM JOTOROPA), MOATBEPKAAET O3HAKOMIIEHHE C undopManHeii 0 Bhe3le, BhIE3/IE M 0COBEHHOCTAX
npeOrIBaHMA 1 HHOH HHDOpPMalHEH, MOATBEpKIAET NpeqocTaBIeHHe COrlacke Ha 06paGoTKy MepCcoHANLHBIX JAHHBIX.

/ /

Jonuid

FogoW
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[Ipunoxenue Ne 3
K npukazy ['eHepanbHOro qupexTopa
Ne 8 ot «12» Hos6pst 2021 T.
«O6 yreepxaernn OdepTs! 0 peannzanyy
TYPHUCTCKOTO IPOIYKTa, GOpM CUEeTa U aKTa-0TdeTan
(DOPMEI AKTa-oTr4era
(x oepTe 0 peanuzanuy TYPUCTCKOTO IPOAYKTa, Pa3MELIEHHON B ceTd IHTepHET
o agpecy www.globalgid.ru)

kK OdepTe 0 peanuzauu TYPHUCTCKOro MPOIAYKTa
oT «12» HosOps 2021r.
u cuery Neo OT ¢ » 202 1.

AKT-0TUeT 00 HCIIONHEeHUH 00s3aTenseTB Typarenta

T « » 202 .

HaneHelimee okazanue yeayr 3aKa3dumKy, a HMEHHO YCIYTH 10 TepeBO3Ke H
pasmemenuio npegocrapiasercs TyponepaTopom 000 « ».

HacroammM CTOpOHBI HOATBEKAAIOT, Y9T0 TyparcHTOM NOJHOCTBIO M HAIEKAIIHM
006pa3oM BBIIOTHEHB! BCE 00s3aTeIbCTBA, creaytonme U3 OdepTsl 0 peanusamuy TYPHCTCKOro
IpOAyKTa, yTBepxAeHHOH «12» Hoabps 2021 r. Ilpukasom ['enepansroro aupektopa Q00 «Jle
Iup» (manee — Odepra), M cueTaA OT € » 202 r. No , @ TAKXe yKa3aHHble B O3
«O0b ocHOBaX TYPHCTCKOM NEATEIBHOCTH B PDy.

Typarentom OxazaHbl KOHCYTBTAIIHOHHEIE U HHGOPMANMOHHBIE YCIYTH, TYpPHCTCKHA
TIPOAYKT IOA00paH B 3a0pOHHUPOBAH.

3axa3yMKOM MOIYHCH Pe3yJIbTaT OKa3aHHbBIX TypareHToM yCuyr.

3aka3yuK He UMeEeT npeTeH3uit Kk Typarenry.

Yenyru Typarenta, oxazanHble 3aKa3quKy, CYHTAIOTCS IPHHSTEIME 3aKA3UHKOM, B CIIydae
€CIM B TeYeHHe 5 JHeH ¢ JaThl COCTaRIeHHs AKTa MOTHBHPOBAHHEIE BO3PAXKEHHS 3aKa3yuKa He
IMOCTYIAT TypareHry.

B ciydae Hecornacus ¢ HACTOAIIMM aKTOM-OTYETOM 3aKA3UMK HANpaslisieT TypareHTy
MOTHBHPOBaHHOE BO3paxKeHue, B Cpok ykasanueii B Odepre. Ilpu HeHanpasieHun
MOTHBHPOBAHHBIX BO3PKECHHH aKT-0TYECT CUATACTCS YTBEPIKIACHHBIM 3aKa39IHKOM.

3aKa3uuK MOATBEPIKAAET, YTO €My HW3BECTHO M, YTO OH COTJIACeH C TeM, 4TO B CIydae

HENpEeNOCTaB/ICHHsT TYPHCTCKOTO TNPOAYKTa MM IPEHOCTABICHHMS TYPHCTCKOIO IPOAYyTa
HEHaJUICIKAIICT0 Ka4eCTBE OTBETCTBEHHBIM IHIIOM ABJsieTcs He Typarent, a Typoneparop.

¢HT: (@HO, donxcrocmb) (noontucs)

UL L)
Orpg 10323




